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Foreword

This Defense Personal Property System (DPS) Smart Book is for use by Department of
Defense ( DOD) T ransportation O ffices, United S tates C oast G uard T ransportation
Offices, and Transportation Service Providers (TSP). It is specifically targeted to assist
Personal P roperty P rocessing and P ersonal P roperty S hipping Offices (PPPOs/PPSOs)
and TSPs in operating successfully in DPS.

Suggestions for improvements should be emailed to ustc-jpmo-hhgs@ustranscom.mil

This Smart Book is effective from 15 December 2010 until superseded.
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What's New...

What’s New Items. Version 22, Smart Book.

. DPM and NTS shipments may once again be entered into DPS at the discretion of
the Service Headquarters. JPMO HHGS, however, recommends that TOPS be
utilized until DPS is 100% functional for DPM and NTS.

. Maintenance Release 1.4.04. The individual System Change Requests (SCR) and
System Problem Reports (SPR) included in this Maintenance Release are listed
beginning on page 8.

e Joint or Combined Spouse Move shipments. Are now processed in DPS, not
TOPS. They are processed in DPS as individual shipments under separate GBLs.
This is because DPS does not have an operational Joint or Combined Spouse
shipment functionality yet.

. Local Moves. Local Moves are now available in DPS.

Claims. There is a SDDC Claims POC email address on the DPS POC Contact

page.

Previous “What’s New” Items. Version 21, Smart Book.

Alaska shipments. Information.

. Excess Costs. The Services are preparing the draft requirements for coding Excess
Costs in DPS for situations other than Over Weight. There is an Interim Excess
Costs fix in DPS.

Maintenance Release 1.4.03.

Personally Procured Moves (PPM) must now be processed in DPS. On 04
August, 2010, the ability to Book PPMs in TOPS was disabled.

PPM “One Mile” issue.

Dependent Student Travel and Baggage (Summer) Storage shipments.
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When to Use DPS

1. Purpose: To provide guidance on when to use DPS to book shipments.

2. DPS Will Be Used:

On 12 May 2010, Council of Captains and Colonels (COCC), it was agreed that
this DPS use guidance is directive in nature and not optional.

- When the customer is making a normal Permanent Change of Station (PCS)
move:
-- CONUS customer desires to make a normal DTGBL or ITGBL move
-- OCONUS customer desires to make a normal ITGBL move

- When the customer is represented by a Letter of Authorization or Power of
Attorney holder, IAW Branch of Service guidance

- CONUS Intrastate and Interstate Shipments

- For all Short Fuse / Short Notice shipments or shipments with a Pick Up date
within five (5) government business days of the offering

- For TDY in conjunction with ship renovation.

- For all Personally Procured Move (PPM) shipments.

- For BLUEBARK shipments and Evacuation Orders

- For all AAFES, and all Corps of Engineers shipments

- For all Dependent Student Travel and Baggage Storage (Summer Storage)
shipments.

- DPM, NTS, and NTS Release shipments may be entered into DPS at the
discretion of the Service Headquarters.

Page 5 of 102 DPS Smart Book, v22.0
Effective 15 December 2010

Joint Program Management Office Household Goods Systems (JPMO HHGS)
Scott Air Force Base, IL 62225
www.move.mil



DPS

Defense Personal Property System
Joint Program Management Office Household Goods Systems

When to Use DPS continued.

- For all Local Moves (IAW local OCONUS Local Move procedures)

- For Potential Excess Cost shipments. Counselor should use the Interim Excess
Cost button during counseling to identify all shipments that might incur Excess
Costs.

- For all Joint or Combined Spouse Moves. Currently DPS is not programmed to
accept or process Joint or Combined Spouse Moves; however each PPSO “will”
book these shipments as individual shipments. That means service members will
receive separate GBLs for the portion of the HHGs moved under their PCS
orders.
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When to Use TOPS

1. Purpose: To provide guidance on when to use TOPS to book shipments.

2. TOPS Will Be Used:

- Inaccordance with (IAW) Branch of Service specific guidance resulting from the
12 May 2010 Council of Captains and Colonels it (COCC) it was agreed that this
guidance on the use of DPS is directive in nature and not optional.

- For all Volume Moves and Special Solicitations

- For all One Time Only (OTO) shipments, to include Boat One Time Only
(BOTO) shipments, and Mobile Home One Time Only (MOTO) shipments.

- For all Non-Appropriated Fund (NAF) shipments.

- For all Domestic Alaska shipments with destination city locations in Alaska OTO
areas as described in the PPCIG guide for JPPSO Anchorage (or see
https://jppso-web.elmendorf.af.mil/default.asp or
https://jppso-web.elmendorf.af.mil/Alaska_map.htm)-
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Maintenance Release 1.04.04

Effective 15 December 2010 DPS Production gained improved functionality in several
areas. The specific System Change Requests (SCR) or System Problem Reports (SPR) in
this release are listed below.

SPR 5081 Message from TSP Master not Displaying on Open Items Screen
SPR 5188 Tour Information Screen Not Applicable for a BLUEBARK Shipment
SCR 5343 BVS Tab Needs More Information and Additional Users Need Access
SPR 5460 PPCIG Manager Notes Tab Error

SPR 5614 Local Moves; DPM

SPR 6192 Search/Reports Link Issue

SPR 6206 PPCIG Weight Allowance Page Hard Coded, No Corrections Possible
SPR 6240 Incorrect SIT Agent Selected

SPR 6241 DPS does not create TCNs correctly for Code T shipments

SCR 6242 Blackout Dates Management

SPR 6244 Short Fuse Page Hit Monitoring

SPR 6254 Shipment Status Change Audit Trail

SPR 6260 Shipping Agent Auto Populates in Origin/Destination Field

SPR 6267 PPM Actual Constructed Cost Rated High

SCR 6283 400NG Hard Coding Should be Removed

SCR 6289 Inspection, LOW, LOS Expansion Capability

SPR 6290 DPS Emails with Families First Terminology

SPR 6291 Disabling OTO in Counseling

SCR 6292 Remove Item Code from DPS

SCR 6293 Tracking Module and Deletion on TGET

SPR 6267 PPM Actual Constructed Cost Rated High

SPR 6312 Shipment Awards During Black Out Dates

SPR 6362 Rate Area Error

SPR 6320 Shipment Missing in Claims Module

SPR 6001 Costing Engine Error Above 239991bs and over 3800 miles

SPR 6367 Close Out PPM Receive ‘Internal Error’

SPR 6360 Wrong TDL for Intrastate Shipments

SCR 6244 Short Fuse Monitoring

SCR 6388 BVS TDL Role Matrix Changes
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Maintenance Release 1.04.04 continued

SPR 6375 ICE11 Error on all 513 Item Codes

SPR 6407 400NG Intrastate Alaska Shipments with Wrong Line Haul Table
SPR 5792 Performance Improvement

SPR 6376 Gov Transportation Question not asked Civilians

SPR 6480 DTOD PPM 1 Mile

SCR 6386 TSPs Cannot Edit Delivery Addresses

SPR 6414 GBLOC cannot Rescind Another GBLOC Suspension
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PPSO FAQs

Purpose: To provide useful information to DPS Users. The source of the information in
PPSO FAQs is the DPS Help Desk Tier 1.

Question 1: When counseling a member, why do I receive "GBLOC for selected
destination and delivery date is not found.," (or GBLOC for selected origin and pick-up
date is not found)?

Answer 1: Please check the Consignment Guide (PPCIG) to ensure that the city

selected is in the geographic area (inbound and/or outbound) for that specific
GBLOC.

Question 2: How do I change the code of service on a shipment that has already been
routed?

Answer 2: The code of service for shipment that has already been routed cannot be
changed. If the shipment has not picked up, cancel shipment and re-book. If shipment
has been picked up, submit a Service Request to DPS Help Desk Tier 1,
sddc.safb.dpshd@us.army.mil, for a datafix.

Question 3: How do I cancel a shipment that has been routed but has not been awarded
toa TSP?

Answer 3: You must have an "Outbound Supervisor" or "Outbound" role to perform this
function. Select cancellations/terminations in the Shipment Management module, then
enter the GBL number, and click on the cancel shipment link.

Question 4: What should be done if the Line Of Accounting (LOA) information for a
civilian cannot be found on the orders?

Answer 4: Please Contact your local Transportation Office for guidance.
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Question 5: How do I rescind a Letter of Warning (LOW) that was issued in error?

Answer 5: This is now an Edit capability available to the PPSOs. If the edit capability
does not function, please open a service request with DPS Tier 1,
sddc.safb.dpshd@us.army.mil, to have the LOW removed. In a future release of DPS, the
PPSO Quality Assurance (QA) Role will be able to rescind both a LOW and suspension
under QA Management without requiring a data fix by DPS Tier 3.

Question 6: How do I make a QA Inspection update to shipment?

Answer 6: DPS currently does not allow updates to previous input inspection if the time
that the QA wants to input the change is outside the below:

Origin PPSO QA can only input inspections after the premove survey is completed and
before the shipment is picked up.

DEST PPSO QA can only input inspections after the shipment is in a delivered/complete
status. Once the shipment is in a delivered/completed status they have 15 days to
complete the inspection.

Question 7: How do I create a diversion?

Answer 7: When a customer delivers outside of the original state, the PPSO will place
the entire address including the city, state, and zip code in the Primary Street address
block. The City and State blocks will still reflect incorrectly. The TSP will then select
the appropriate 210 Item code from the 400NG to bill for the delivery out of SIT portion.

e PPSO's should only be using the diversion function if the shipment is changing
from an OCONUS TO CONUS or vice versa.

e If the customer has received orders changing the destination (example from CA to
NV), the PPSO can terminate the shipment in CA for instance and re-create a new
shipment from CA to NV based on the new orders.

= PPSOs should not create a new shipment for a delivery outside of the original
state whether the destination Installation is the same or not.

e If the destination Installation is not the same and the shipment is going into SIT at
the new destination, a Service Request will need to be created through the DPS
Help Desk Tier 1 or via the https:// www.SDDC-SRCHelpme.com website and
escalated to Tier 3 for the destination GBLOC to be changed so the new
responsible destination Inbound can view it in their queue.
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Question 8: What if the TSP servicing the diverted shipment does not have rates on file
to the new destination?

Answer 8: PPSO should terminate the shipment GBL and rebook the shipment using a
different TSP that has rates on file for the new destination.

Question 9: How do I make changes to the Consignment guide?

Answer 9: Only PPCIG Managers can make changes or update the PPCIG for their PPSO.

e Loginto DPS and select the Consignment Guide.

0 Click the PPSO/PPPO Info tab, then the Counseling Office sub tab, which will
allow you to edit and delete existing Counseling Office Information, as well
as add new Counseling Office Information.

0 To edit existing Counseling Office Information, Click the Edit icon to the
right of the Counseling Office Name. To delete Counseling Office
Information click the Delete icon.

0 To add new Counseling Office Information, enter the Counseling Office
Name in the field at the bottom of the screen and click the Add icon (the Edit
Counseling Office Information page appears). Next, enter data into the
General Info fields, click sign, and click the Submit button.

0 To edit contact information for the counseling office, click the Edit button to
the right of the contact information that you want to update (emails, phones,
or faxes). The Edit Counseling Office Email, Phone, and Fax Information

page appears.
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DPS Points of Contact

1. Joint Program Management Office, Household Goods Systems (JPMO HHGS)
502 Ward Drive, Bldg 1930
Scott Air Force Base, Illinois 62225
618-256-6132; DSN 576-6132

2. DPS Help Desk,
Numbers: (800) 462-2176; 618-220-SDDC; DSN 770-7332
Email: sddc.safb.dpshd@us.army.mil

3. ETA Administration
User ID and Password Issues Email: sddc.safb.etaadminhd@us.army.mil

4. SDDC Business Rule policy questions should be addressed with the appropriate
SDDC representative

a. Domestic Rates - 618-220-5256/5454/5778, sddc.safb.ppratesdom@us.army.mil
b. International Rates - 618-220-5408/5774/5778, sddc.safb.ppintlrate@us.army.mil
c. One-Time-Only (OTO):
Domestic - 618-220-5256/5454/5778, sddc.safb.ppratesdom@us.army.mil
International - 618-220-5457/5481, sddc.safb.rates@us.army.mil
d. DPS Rate Filing Questions: sddc.safb.dpsratefil@us.army.mil
e. Non Temporary Storage/Direct Procurement Method - 618-220-5439/5153,
sddc.safb.ppty@us.army.mil
f. Privately Owned Vehicles (POV) - 618-220-5440, sddc.safb.ppty@us.army.mil
g. Operations - 618-220-5484, sddc.satb.ppops@us.army.mil
h. Quality Assurance - 618-220-5483, sddc.safb.ppperf@us.army.mil
i
J
k

TSP Qualifications - 618-220-5407, sddc.safb.ppqual@us.army.mil
Personal Property Consignment Instruction Guide - sddc.safb.ppcig@us.army.mil
Claims — 618 — 220 — XXXX, - sddc.safb.claims@us.army.mil
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DPS Points of Contact Continued

5. DPS automatic email responses to DPS users:

Tspquals-admin@dpsmail.csd.disa.mil

Claims-admin(@ dpsmail.csd.disa.mil

css-admin@dpsmail.csd.disa.mil

TSPQuals@dpsmail.csd.disa.mil

ppcig@dpsmail.csd.disa.mil

rates(@dpsmail.csd.disa.mil

dpsadmin@dpsmail.csd.disa.mil

shipmentmanager(@dpsmail.csd.disa.mil

approvals@dpsmail.csd.disa.mil

no_reply@dpsmail.csd.disa.mil

tracking(@dpsmail.csd.disa.mil

6. US Bank Invoicing/Payment: Toll Free 866 — 561 - 6930,
customer.support@powertrack.com

7. To keep up to date with DPS, go to www.move.mil.
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DPS “Helpful Hints” for Known Problems

The DPS Helpful Hints are provided to facilitate the use of DPS by PPPOs/PPSOs and
TSPs until full DPS functionality is achieved. These Helpful Hints are a co llection of
experiences by the Joint Program Management Office as well as tips from both CONUS
and OCONUS PPSOs and PPPOs. Please follow the guidance provided and contact the
DPS Help Desk staff to assist as required.

Alaska

TOPS must be used for all Domestic Alaska shipments with destination city locations in
Alaska OTO areas as described in the DPS PPCIG guide for JPPSO Anchorage (or see
https://jppso-web.elmendorf.af.mil/default.asp or
https://jppso-web.elmendorf.af.mil/Alaska map.htm)

Claims
Customers filing a claim through D PS must enter a dol lar amount va lue for the i tem
claimed. A missing dollar amount for a claimed item will not allow the TSP to begin the

negotiation process for that item.

Customer Service

PPPOs should remind outbound customers that there is a 24 hours, 7 days a week
Interactive Voice Response (IVR) system available for them to check on the status of
their personal property shipments. In order to access the IVR, customers can call 1-800-
326-2137. Upon calling into IVR, the customer will be prompted to set a pin number
before they can access the information on their shipment. Customers can update the pin
in their DPS account at any time in the future.
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Department of State (DOS) Shipments

As a result of an Inter-Agency Cooperation Initiative between the Department of Defense
(DOD), the U.S. Coast Guard (USCG), and the Department of State (DOS), fifteen (15)
diplomatic missions were selected to participate in a Pilot Test Program to allow the DOS
to manage selected personal property shipments to and from these locations. DoD
members assigned official duties at these diplomatic missions and classified as permanent
personnel or temporary duty personnel in excess of 90 days, are authorized shipment of
household goods/TDY weight allowance using DOS transportation services. These
locations are:

Bogota, Columbia - ZFDK
Caracas, Venezuela - ZKDK
Santo Domingo, Dominican Republic - OLDK
Kigali, Rwanda - TRDZ
Abuja, Nigeria - TIDL
Pretoria, South Africa - TQDK
Tel Aviv, Israel - SHDK
Tashkent, Uzbekistan - SUDZ
9. Amman, Jordan - SQDK

10. Moscow, Russia - STDK

11. Kyiv, Ukraine - VTDK

12. Vienna, Austria - VHDK

13. Jakarta, Indonesia - CDK

14. Beijing, China - QBDK

15. New Delhi, India - SBDK

This pilot test program started on 1 April 2010. Any DOD member receiving orders to

the 15 test locations after 1 April 2010, and meeting the requirements identified above,

shall participate in the pilot test program. Please ensure the instructions provided in the
PPCIG Country Instructions and GBLOC Special Instructions are utilized to coordinate
these shipments. All questions regarding this Customer Advisory can be directed to:

PN R

U.S. Department of State, Transportation and Travel Management Division
Phone: 1-800-424-2947 or 202-663-0891/0892

Fax: (202) 663-3209

Email: DODPP@state.gov
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Dependent Student Travel and Dependent Student Baggage Storage (Student
Travel and Summer Storage)

1. DPS must be used for Student Travel shipments to and from the school.

2. DPS must be used for Student Summer Storage shipments into and out of Summer
Storage.

3. The Sponsor’s name and Sponsor’s Social Security Number will be used to book and
identify the shipment. The Student’s name should be listed with the annotation
“Dependent Student” in the DD Form 1299 Remarks block.

4. The Student’s name will also be listed as the Releasing Agent at both Origin and
Destination.

Direct Procurement Method (DPM) and Non-Temporary Storage (NTS) Shipments

DPM and NTS shipments may once again be entered into (Counseled) in DPS at the
discretion of the Service Headquarters. Once the customer’s data is entered into DPS it
will be transferred into TOPS and processed in TOPS. JPMO HHGS recommends that
TOPS be used until DPS is 100% functional for DPM and NTS.

Excess Costs, Interim Fix

In January 2010 an Interim Excess Costs button was added to the DPS Counseling
Module to segregate potential Excess Costs shipments for detailed review AW
individual Service Headquarters guidance. The button causes all DPS shipments, under
the identified PCS or TDY orders, to be listed in an Excess Costs queue for individual
manual scrutiny by the PPSO, DFAS, or Service Headquarters. All potential Excess
Costs shipments may now be entered into DPS. A complete DPS Excess Costs redesign
is currently under way between the Service Headquarters, USTRANSCOM J5/4, SDDC,
and JPMO.
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Government Bill of Lading (GBL)

TSPs should not print the Bill of Lading (BL) or Government Bill of Lading (GBL) until
the day of the negotiated pickup date (or as close to it as possible) to reduce the requests
to the supporting PPSO for Correction Notice date changes after the BL or GBL has been
printed.

Mis-consigned DPS Shipments in CONUS

If a shipment is mis-consigned within CONUS through PPPO/PPSO error and it arrives
at the incorrect but government directed destination, it can be moved to the final (and
correct) destination. First, the shipment should be placed into SIT. Then, once the
correct Destination and Delivery Address is known the PPSO should determine if the
TSP handling the shipment has Rates on file to that correct Destination. If it does then
the complete Delivery Address (to include the City, State, and Zip Code) should be
entered into DPS on the Street Address line. The PPSO will not be able to change the
State, however, the complete Delivery Address on the Street Address line will enable the
TSP to move the shipment to that correct destination and then file their Invoice for the
move. Ifthe TSP does not have Rates on file to the correct Destination, then the GBL
must be terminated at the misconsigned Destination to allow the original TSP to be paid
for the move to that location and the shipment must be rebooked in DPS to the correct
Destination.

Mis-consigned DPS Shipments in OCONUS

If a shipment is mis-consigned OCONUS through PPPO/PPSO error and it arrives at the
incorrect but government directed destination, it can eventually be moved to the final
(and correct) destination and the TSP can be paid for the move. To correct this situation
the PPSO must contact the DPS Help Desk Tier 1 and open a Service Request (SR) to
have the Destination GBLOC changed in DPS. The shipment should be placed into SIT
until the Destination GBLOC is corrected.

Non Temporary Storage (NTS) and Direct Procurement Method (DPM) Shipments

NTS and DPM shipments may now be entered into (Counseled) in DPS. Once the
customers’ data is entered into DPS it will be transferred into TOPS and processed in
TOPS.
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Outbound Hints

1. To quickly locate a shipment in DPS:

Go to Shipment Management, Scroll to the bottom of the screen and change the view to
“50 shipments.” Use the shortcut Ctrl key + F (or menu Edit->Find) to locate a record
instead of scrolling down or sorting (cursor must be at top of page). Go to the next
screen (next 50 records) and repeat if not found.

2. Outbound Counseling — “Next” button:

Always use the “Next” button located at the bottom of each screen to move forward in
DPS. DO NOT hit the “Enter” button on your computer keyboard. This will delete all
your data and to continue with the shipment in DPS you will have to reenter the data.

3. Outbound Counseling — Customer Name input, Middle Initial:

When typing in a customer’s name DO NOT put a period after the middle initial. If you
do, the screen will refresh but will not move forward. It will NOT inform you why.
4. Outbound Counseling — Civilian Unaccompanied Baggage shipments:

e Workaround One.
0 When entering a civilian’s shipment on the Rank & Hard Copy Orders
page there is a question that asks; “If your orders specify a specific weight
allowance, enter it here:”

= If the customer has a “Restricted Weight” entitlement, the DPS
clerk should enter the restricted weight amount in the block
provided and ensure that the Unaccompanied Baggage shipment
information is entered first.

= Ifthe civilian is entitled to ship 18,000 pounds the DPS clerk
should Leave the Weight Field Blank and continue with the
counseling input.

e Workaround Two.
o0 Ifthe DPS clerk receives an “Excess Costs” note when entering the
civilian’s UB shipment, the DPS clerk should reenter the civilian’s
personal data as if he was a new customer and add a period (.) to the end
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of the orders number. DPS should recognize this as a different orders
number and process the UB shipment without Excess Costs. It should also
process correctly through PowerTrack for invoicing and payment.

5. Outbound APOE/APOD Selection - Unaccompanied Baggage Code J and Household
Goods Code T shipments:

DPS displays all APOE/APODs worldwide on a drop down menu. To determine the
correct APOE/APOD, consult the PPCIG for the origin and destination PPSO to see their
designated APOE / APOD.

6. Outbound OCONUS Customs Forms. For shipments originating OCONUS destined
for CONUS use Form Flow to create the DD Form 1252 and AE Form 30-3B (R) until
DPS is revised to create them correctly. Do not use the available and DPS generated DD
Form 1252 and AE Form 30-3B (R) for OCONUS outbound shipments. These DPS
generated forms are corrupted and are not accepted by US Customs. Shipments with
these DPS generated forms will be frustrated at port and incur unnecessary SIT charges.

Personally Procured Moves (PPM) 1 Mile Issue

1 Mile PPM Reminder for PPPOs:

Be aware while creating or validating a PPM shipment, if the mileage

calculates as "1 mile," DO NOT submit the shipment. You should go back to the
Pickup and Delivery page and reselect the delivery address at 15 minute

intervals. There will be times when DTOD is down so DPS will be unable to

retrieve the mileage. If after a few attempts the mileage still calculates

as "1 mile" you should contact the DPS Help Desk and create a Service Request to have
Tier III insert the mileage. Once Tier III inserts the mileage you may submit the
shipment. (This may take up to three weeks for Tier 3 to make this adjustment.)

PPM Module “Trigger Questions”.

The below listed “rules of thumb” provide the correct responses for both Incentive Based
and the two types of Actual Cost Reimbursement PPMs “Trigger Questions.”

e For Incentive Based (IB) PPMs:
The question, “Is Government Transportation Available,” must be answered, “Yes.”
The question, “Is a Commercial Company being used,” must be answered, “No.”
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e For Actual Cost Reimbursement (ACR) not to exceed GCC:
The question “Is Government Transportation Available,” must be answered, “Yes.
The question, “Is a Commercial Company being used,” must be answered, “Yes.”

e For Actual Cost Reimbursement (ACR):
The question “Is Government Transportation Available,” must be answered, “N0.”
The question, “Is a Commercial Company being used,” can be answered, “Yes or No.” *

* The PPPOs/PPSOs processing an Actual Cost Reimbursement PPM should understand
that even though the customer might be procuring a commercial company to move their
PPM that does not necessarily mean that the question is answered “Yes.”

PPM Common Questions and Answers

1. Can a Mobile home be used as a vehicle to transport a PPM in DPS?
Response — Yes, Mobile homes can be used to transport a PPM shipment.

2. If a customer decides to go to an “other than an authorized destination,” how will that
calculate the Excess Cost in DPS?

Response — DPS currently does not calculate Excess Costs to “other than authorized
destinations.”

3. How do counselors enter the “other than authorized destination” information?
Response — The counselor will enter the elected destination and the customers authorized
destination. The Excess Costs function is scheduled to be operational in DPS with the
1.4.06 Maintenance Release in FY11.

4. If the customer has a Household Goods shipment and then does a PPM do we combine
the weights to get the adjusted rate so that the customer doesn’t get overpaid like we
currently do in TOPS?

Response — No. When entering the weights in the PPM Closeout you will ONLY enter
the weight of the PPM and not the HHGS. Do not combine weights in DPS for PPMs.

5. How do the PPM trigger questions work in DPS?
Response:
Below are trigger questions. Responses determine how DPS calculates PPMs. (Note - If

a customer is using a commercial company to move their PPM with an Incentive Move
the Answer MUST be “No.”)
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e [s Government Transportation available? Yes. Was a Commercial Company
used? No. * This is an Incentive Based Move.

e [s Government Transportation available? Yes. Was a Commercial Company
used? Yes. * This is an Actual Cost Reimbursement Not to Exceed Government
Constructive Costs Move.

e Is Government Transportation available? No. Was a Commercial Company
used? Yes, or No. * This is an Actual Cost Reimbursement PPM, (Customer will
be reimbursed what was actually spent.)

6. Have all Service HQs provided DPS PPM guidance?
Response — All of the Service HQs have provided Service specific PPM guidance to their
PPPO/PPSO users.

7. When HOR move counseling information is completed and the paperwork is faxed to
the origin TO, who processes the Advance Operating Allowance (AoA)?

Response — This depends upon the Service HQs and is part of their service specific
instructions. Each Branch of Service (BOS) handles this differently.

8. Line of accounting (LOA) for HHGs is an MDC or TAC for Army but an Army
counselor stated they must use the Shipment Accounting Classification (SAC) for PPM
and they cannot change the LOA for the PPM move using the same orders.

Response — The MDC can be used for the PPM unless it’s local funding for a local PPM.
In DPS the MDC and TAC converts using the TGET to the long LOA in the invoicing
module.

9. If the customer says “Yes” to an advance then decided not to take it how will they be
paid correctly?

Response — Regardless if the customer actually takes the AoA or not the calculations will
be the same. If the customer is allowed and says they will take 60% = $300.64 (example)
and they decided not to use it to assist with the move it still calculates for the
Government Constructive Cost so the payment will be the same.
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10. At the PPM Close out stage does the customer has to sign the Form 2278 after all of
the correct costing information has been done during the PPM Closeout and they have
already signed the draft copy from counseling?
Responses by Service:
e US Army. The Army DFAS Rome does not need the DD Form 2278 signed after
the PPM Closeout.
e US Air Force. The Air Force payment center Ellsworth, SD needs the DD Form
2278 signed after PPM Closeout and also the TO certification signed block 12 a.
e US Coast Guard. The Coast Guard needs the DD Form 2278 signed after the
PPM Closeout they require an SF1038 if applicable, a signed 1351-2, PCS
Orders, receipts for allowable expensed and weight tickets that need to be mailed
to the CG Finance Center for Closeout. (Only CG Finance Centers will close out a
PPM for Coast Guard members)
e US Marine Corps. The Marines require a signed DD Form 2278 signed after the
PPM Closeout
e US Navy. TAW HQs, Department of the Navy guidance.

11. If the customer owes money can you print the Form 2278 with the amount the
customer owes so they can take it to finance to pay? If the customer owes money what
paperwork does he take to finance to pay?

Response — This is a service specific question meaning that each Branch of Service has
different specific guidance that they want their PPPOs and PPSOs to follow.

12. How can I be sure the Government Constructive Cost (GCC) is calculated correctly?
Response — DPS is programmed with algorithms to accurately prepare costs using the
BVS TSP methodology and the underlying structure of the 400NG.

13. What if the mileage calculates one (1) mile?
Response — See page 17 above.

14. National Guard Line of Accounting (LOA) only works sometimes, what should I do
when it doesn’t work?

Response — If you are entering a LOA and it doesn’t work, first click on the “Over ride”
TGET button. If that also doesn’t work you should take a screen shot of the problem and
write up a detailed explanation of what actions you have taken and exactly what DPS is
doing (why it’s not working). Then contact the DPS Help Desk and create a Help Desk
Ticket so that the issue can be addressed and corrected.
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15. If a counselor is creating a Local PPM for the customer where does he find the Local
Move Rate and can the customer enter it?

Response — Each PPSO/PPPO has access to their Local Move rate. The Local Move Rate
entry is the responsibility of the PPSO/PPPO and the customer does not see that screen.

16. Where do I find the Gross and Tare weights to enter into the PPM Closeout page?
Response — These weights will be taken from the weight tickets the customer turns in.

17. What a customer’s boat exceeds 14 feet in their PPM?
Response — This would be considered a Boat One Time Only (BOTO) move which has to
be entered into TOPS. One Time Only (OTO) shipments do not currently work in DPS.

PPM Shipments to Canadian Destinations

PPMs to Canadian destinations are Special Solicitations and are not entered into DPS.
DPS cannot currently support PPMs to Canada. There is no workaround for this.

PPM Shipments With a Temporary Duty (TDY) Assignment En Route

When creating a PPM TDY en route select PCS orders and create the TDY portion first.
The system will only give you the TDY weight entitlement, i.e. you enter the TDY
information and then enter the PCS information. DPS will not allow the PCS portion due
to the TDY weight already being exhausted and if you create the PCS HHG shipment
first DPS brings up the correct PCS entitlement but gives you an error when you attempt
to create the TDY portion.

Workaround: First, create the PPM TDY en route in DPS selecting PCS orders. When the
PPM TDY shipment is submitted then create a “new” shipment for the Non-PPM HHG
PCS move. To be successful you must manipulate the PCS Orders Number in DPS by
adding a period to the original Orders Number. This will then cause DPS to allow both
the PPM TDY and the PCS HHG shipments.
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PPM Close Out

When a PPM TDY is entered into DPS the destination GBLOC is where the PPM Close
Out will appear in the Inbound users queue. Any Inbound user role regardless of their
GBLOC can close out a PPM by searching for the customer and clicking on the PPM
Close Out at the bottom of the view/edit screen.

PPPO Outbound Counselor Role

DPS does not provide the PPPO Counselor with visibility on a shipment once the
shipment has been counseled and submitted to the PPSO for Routing and Booking. The
Inbound role DOES provide this visibility. Recommend that PPPO Counselors register
for the Inbound role as well as their Outbound role to obtain that necessary shipment
visibility.

Quality Assurance (QA) (sub-menu of the Shipment Management module)

1. Shipments will appear in the Origin Inspections queue when the Transportation
Service Provider (TSP) has completed the Pre-Move survey and enters it into DPS and
the shipment changes to a “Pre-Survey Done” status. Also, shipments will disappear
from the “Origin Inspections” queue after they have been entered as “Arrived” at
destination by the TSP in DPS, or 15 days after Pickup.

2. Shipments only appear in the Destination Inspections queue when in a “Delivered
Complete” status. Then Quality Assurance (QA) Inspectors can enter the DD Form 1780
inspection information. QA Inspectors must use the PPSO Inbound queue and check the
“Scheduled Delivery Date” column to plan and schedule their destination inspections.

3. Shipment Inspections. PPSO Quality Assurance (QA) personnel must be careful
when entering data into the Remarks section of the Shipment Inspection screen. They
must NOT enter favorable information. Entry of any data into the Remarks section can
generate a Letter of Warning (LOW). QAs should only enter Tender of Service
violations in the Remarks Section of the Shipment Inspection screen.
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Short Fuse Shipments:

In DPS when a shipment is offered as a Short Fuse (5 Business Days or less) the offer
goes out to all TSPs in that market along with a DPS generated email. When short fuse
shipments are offered the first day isn’t counted. TSPs that have entered blackout dates
during this period receive shipment notifications as well. If no TSPs accept the short fuse
offer within 24 hours the shipment times out and it reverts to the standard offer queue. It
does so to allow the PPSO to contact TSPs manually to identify a TSP willing to accept
the Short Fuse shipment. Despite this it is still a Short Fuse shipment. The reason it has
to revert into the standard shipment award queue is so the PPSO will be able to award it
to an individual TSP. That particular function does not currently exist in the Short Fuse
queue. The DPS business rules state; The PPSO must take action to ensure the
member/employee’s shipment is serviced (e.g., contact a TSP willing to accept the
shipment and subsequently award that TSP the shipment in DPS, contact the
member/employee to obtain alternate dates, or ship via DPM or Personally Procured
Method (PPM).The PPSO should not automatically award the next TSP the shipment.
The PPSO should examine each shipment to ensure the shipment is not a Short Fuse
shipment. Ifitis a Short Fuse shipment the PPSO should manually contact (via phone,
email, or FAX) individual TSPs to locate one that is willing to accept the Short Fuse
shipment and only then award them the shipment.

If the TSP has blacked out the dates they still will populate on the TDL because they may
be able to accept the shipment. That is why a TSP that has blacked out dates still shows
up on the TDL for Short Fuse shipments.

The PPSO should not issue a LOW for a refusal to accept a Short Fuse shipment; the TSP
has an option of whether or not they can accept the Short Fuse offer without penalty.
PPCIG Managers must ensure they update their calendars in DPS so that weekends and
Federal and Local overseas Holidays are not counted as business days.

Storage In Transit (SIT)

1. SIT Approval. TSPs currently have the ability in DPS to request SIT at destination
under certain circumstances (non-direct delivery) and receive an auto generated SIT
number. This functionality may be removed by JPMO HHGS in a future DPS release.

2. Destination SIT Preapproval. TSPs should NOT request Destination SIT as a
Preapproval before the shipment has been arrived by the TSP at destination. Then the
destination PPSO can select TSP requests and approve or disapprove the SIT request.
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Student Travel and Summer Storage Shipments (Dependent Student Travel and
Baggage Storage)

1. DPS must be used for Student Travel shipments to and from the school.

2. DPS must be used for Student Summer Storage shipments into and out of Summer
Storage.

3. The Sponsor’s name and Sponsor’s Social Security Number will be used to book and
identify the shipment. The Student’s name should be listed with the annotation
“Dependent Student” in the DD Form 1299 Remarks block.

4. The Student’s name will also be listed as the Releasing Agent at both Origin and
Destination.

Transportation Operation Personal Property System (TOPS) Interface

Counseling and transfer of NTS or DPM shipments in DPS is in under Training.
Counseling NTS shipments is in Section 5, counseling NTS Release shipments is in
Section 6, the transfer process of NTS and DPM to TOPS is Appendix B. Details to
access TOPS via DPS with Citrix is in the TOPS User Guide. The file transfer process
now occurs on an hourly basis. Depending upon the time of routing it may take up to 1.5
hours to transfer to TOPS.
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DPS Workarounds for Known System
Problem Reports (SPRs)

These workarounds are the best available advice to the user until DPS is fully developed.
Team Track/Tracker numbers are provided as well as the anticipated “fix” date for the
DPS modification schedule.

Costing Engine Section - Workarounds

1.

Problem: TSP does not see the Message from TSP Master on Unpaid Item screen

Example: DPS should display the PPSO and TSP messages on the Unpaid Item Report.
Details: The message from TSP Master is not displaying on Unpaid Item screen. On
the open item page, the new message column displays the number of messages
received for the line item. As the user reviews the messages the number is refreshed.
For example, number of messages is 5, User reviews 2, then number displayed will be
refreshed to 3.

Workaround: TSP must click on "View/Edit." The actual message is displayed via
the View/Edit link on the Open Items page. The actual message is displayed via the
view. This design solution was implemented to accommodate situations where
multiple messages per line item may be required.

Team Track / Tracker Number: 5082.

Planned Fix: Sep 2010. Software Release 1.4.04.

Counseling Section - Workarounds

1.

Problem: DOD Customer Counseling Requirement Not Met

Example: DPS does not recognize that the DOD Customer has reviewed and
acknowledged the Service specific instructions.

Workaround: DOD Customers should revisit Service specific link. If that does not
clear the problem, then the customer should contact the DPS Help Desk.

Team Track / Tracker Number: 4973.

Planned Fix: TBD.
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Counseling Section - Workarounds continued

2. Problem: DD Form 1252 and AE Form 30-3 fails to fill and print correctly (DOD

Customer/Counselor User).

Example: OCONUS shipments need DD Form 1252, it fails to fill and print in DPS
Workaround: The two forms now print properly with the Adobe Reader. (SPR
5381). The input of APO and FPO addresses still does not print. PPSO must use
Form Flow to complete the DD Form 1252 and AE Form 30-3.

Team Track / Tracker Number: 5380
Planned Fix: TBD.

3. Problem: TDY in Conjunction with Ship Work or Renovation
Example: NA.
Details: DPS does not provide the functionality to determine the appropriate shipping
entitlements for the following type of orders: TDY in connection with building, fitting
out, converting or reactivating of a ship and duty aboard when commissioned.
Workaround: PPSO must verify the shipment total weight does not exceed the TDY
authorization.
Team Track / Tracker Number: 1955
Planned Fix: 1.4.02.

4. Problem: Special Solicitation Issue
Example: NA.
Details: DPS does not support use of embarkation and debarkation costs nor possess
correct methodology to process Special Solicitations.
Workaround: CONUS - Process Special Solicitation in TOPS. OCONUS - process
these shipments using current local procedures.
Team Track / Tracker Numbers: 5595 and 5661.
Planned Fix: FY 11.

5. Problem: Volume Move Issue
Example: NA.
Details: PPSO is unable to complete the Volume Move process, TSPs are not
notified by email, and it is not possible to enter Tender numbers into DPS nor does
SIT weight block support seven (7) characters, it only supports six (6).
Workaround: CONUS process Volume Moves in TOPS and OCONUS process
Volume Moves IAW current local procedures.
Team Track / Tracker Numbers: 5576 and 5578. Planned Fix: FY11.
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Counseling Section — Workarounds continued

6. Problem: Mobile Home One Time Only (MOTO) Issue
Example: NA.
Details: Carrier Bid window field names are mismatched and some are invalid in DPS.
Workaround: CONUS process MOTOs in TOPS or submit to SDDC in the required
format via email or FAX.
Team Track / Tracker Number: 3765.
Planned Fix: TBD.

7. Problem: Non Appropriated Fund (NAF) Shipments
Example: NA.
Details: Shipments can be entered and processed in DPS for routing, booking, pickup
and delivery but cannot be processed by US Bank (formerly PowerTrack) and
therefore cannot be electronically processed for payment. They must be manually
paid.
Workaround: CONUS - Process shipments in TOPS. Select “Special Paying Office”
and enter the financial information. Pay manually. OCONUS process shipments
IAW current local procedures. Pay manually.
Team Track / Tracker Number: 5675.
Planned Fix: TBD.

8. Problem: Army and Air Force Exchange Service (AAFES) Shipments
Example: NA.
Details: Shipments cannot currently be processed in DPS.
Workaround: CONUS - Process shipments in TOPS. Select “Special Paying Office”
and enter the financial information. Pay manually. OCONUS — Process shipments
IAW current local procedures.
Team Track / Tracker Number: 5675.
Planned Fix: FY11.
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Electronic Billing Section - Workarounds continued

1. Problem: Electronic billing and payment by Non-Appropriated Funds
Example: NA.
Details: DPS does not allow for the electronic billing and payment of Shipments
funded by Non-Appropriated Funds (NAF)
Workaround: CONUS - Process shipments in TOPS. Select “Special Paying Office”
and enter the financial information. Pay manually. OCONUS — Process shipments
IAW current local procedures. Pay manually.
Team Track / Tracker Number: 5675.

Planned Fix;: FY11.

2. Problem: Electronic Billing and Payment not possible for AAFES Shipments
Example: NA.
Details: DPS does not allow for the electronic billing and payment of shipments
funded by AAFES.
Workaround: CONUS - Process shipments in TOPS. Select “Special Paying
Office” and enter the financial information. Pay manually. OCONUS — Process
shipments IAW current local procedures. DPS and PowerTrack will process
OCONUS to CONUS shipments only.
Team Track / Tracker Number: 5675.

Planned Fix;: FY11.

3. Problem: The DPS Costing Engine is currently using the origin and destination
Line haul factors associated to the geographic points in which the TSP bills line haul,
even when the line haul ends at a SIT facility. This is not correct.
Until this is corrected, any LHS line item that reflects a Sit Location (LOC2 on
Item Code LHS) in a different Service (Rate) Area than Block 18 Destination Service
(Rate) Area will go into Audit exception.
Workaround: TSPs invoice should match the DPS LHS cost to avoid Audit
Exception errors and then they can submit an invoice with a miscellaneous item
code (negative or positive) to either reimburse the government or invoice any
difference that may exist between the existing DPS cost (which may use line haul
factor at a SIT warehouse) and the correct cost which should be invoiced as
described above.
Team Track / Tracker Number: 5695
Planned Fix: TBD.
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Personally Procured Moves (PPM) - Workarounds continued

1. Problem: mileage calculates as "1 mile."
Example: NA.
Workaround: if the mileage calculates as "1 mile" DO NOT submit the shipment.
You should go back to the Pickup and Delivery page and reselect the delivery address
at 15 minute intervals. There will be times when DTOD is down so DPS will be
unable to retrieve the mileage. If after a few attempts the mileage still calculates as "1
mile" you should create a Service Request to have Tier III insert the mileage. Once
Tier III inserts the mileage you may submit the shipment.
Team Track / Tracker Number: NA
Planned Fix: TBD.

1. Problem: Allows user to choose “No Loss” and specify a Loss Amount.
Example: NA.
Details: Allows PPSO QA user on Shipment Inspection page to choose No Loss'
Type but specify a Loss Amount. Logged in as PPSO QA, clicked Origin Inspections
under QA Management, clicked Enter Inspections and Shipment Inspection page
appears, chose 'No Loss or Damage' and 3000 for a dollar amount for 'Estimated
Value of Loss/Damage' field. Application allowed me to continue and save.
Workaround: QA user should leave the loss/damage field blank or enter zero if they
chose "no loss/damage.”
Team Track / Tracker Number: 4998.
Planned Fix: TBD.

Request For Quotes (RFQ) Section - Workarounds

1. Problem: Carrier Bid Window Field Names Mismatch Values (SDDC User)
Example: For a Mobile Home One Time Only (MOTO) shipment the Rates Tab and
the RFQ module was selected. The MOTO item was selected for a detailed view.
Carrier Bids were selected from the Actions pull down menu. The window appeared
with the middle panel containing field names such as 'User Defined' and the field
value is the RFQ id of 583. None of the Field Names match the field values; Most of
the field names are invalid.

Workaround: MOTO shipments will be processed in TOPS.
Team Track / Tracker Number: 3765.
Planned Fix: TBD.
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Request For Quotes (RFQ) Section — Workarounds continued

2.

Problem: Origin State Name and Destination State Name is Null

Example: NA.

Details: Origin State Name and Destination State Name is Null in Award Lane
window.

Workaround: Workaround is to obtain state information in the RFQ Details page of
the RFQ Module.

Team Track / Tracker Number: Unknown. Planned Fix: TBD.

Problem: BidLinx Run time Error in iHHG and iUB

Example: NA.

Details: BidLinx Run time Error occurs in iHHG and iUB.

Workaround: No work around needed; user needs to allow system time to complete
import.

Team Track / Tracker Number: 4193.

Planned Fix: TBD.

Reference Data Management Section — Workarounds

No current issues or workarounds.

Reports & Documentation Section - Workarounds

1.

Problem: Missing Download links in DPS Analytics (TSP User)

Example: There is no download link for DPS Analytics.

Workaround: Workaround is to export desired report as an html or PDF document or
to cut/paste into an Excel spreadsheet.

Team Track / Tracker Number: 5253.

Planned Fix: TBD.

Page 33 of 102 DPS Smart Book, v22.0

Effective 15 December 2010

Joint Program Management Office Household Goods Systems (JPMO HHGS)
Scott Air Force Base, IL 62225

www.move.mil



DPS

Defense Personal Property System
Joint Program Management Office Household Goods Systems

Reports & Documentation Section — Workarounds continued

2. Problem: Mobile Home One Time Only (MOTO) E-Mail Award Notification Issued

3.

after Pick up Date

Example: NA.

Details: TSP Master for INVA received a MOTO Award Notification on June 28,
2007 3:57 PM. The shipment pickup date is listed in the message as Tue Jun 26
00:00:00 GMT 2007. The e-mail message was two days late and the shipment was
not in the Current RFQ queue for the TSP. The pickup date on the RFQ detail for
RFQ id/DOD OTO Number is 06/26/2007 and Delivery Date is 07/26/2007.
Workaround: MOTO shipments will be processed in TOPS.

Team Track / Tracker Number: 3836.

Planned Fix: FY 11.

Problem: Storage In Transit (SIT) Tab in Excel Analytics Does Not Display All
Shipments

Example: NA.

Details: SIT Tab in Excel Analytics does not display all shipments placed in the SIT
Section at the bottom of form.

Workaround: User should use SIT data in DPS Shipment Management in lieu of
Analytics.

Team Track / Tracker Number: 5363.

Planned Fix: 1.4.07 or 1.4.08.

Shipment Management Section - Workarounds

1.

Problem: Excess Costs Computation is Not Correct

Example: NA.

Details: Excess Costs computation is not correct.

Workaround: If counselor knows that any of the following conditions exist, then
process the shipment(s) in TOPS and advise customer of possible excess costs:
Multiple (CONUS to CONUS) shipments to/from same origin to same destination,
excess distance shipments, and alternate location shipments. Note: Currently DPS
calculates Excess Costs for excess weight only.

Team Track / Tracker Number: 255 and 5237.

Planned Fix: FY11.
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Shipment Management Section — Workarounds continued

2. Problem: Shipment Container Count Erroneously Incremented
Example: NA.
Details: Enter DPS as a TSP and from the Outbound Shipments display select Enter
Pickup. Enter info and select Submit Weights button. From the Shipment Pickup
display fill in Pack/Pickup Dates, fill in Number of Containers (2) and select Submit
Pickup Info button. From the Shipment Container Information display select Back
button. Shipment Pickup information previously entered is not maintained. User
must reenter data. Reenter info and (2) number of containers. Select Submit Pickup
info button. Shipment Container Information displays (4) containers when shipment
really only has (2) containers.
Workaround: Contact the DPS Help Desk for assistance.
Team Track / Tracker Number: 4983.
Planned Fix: TBD.

3. Problem: DPS will not generate a Certificate of Diversion. Procedures for the
Diversion of a Shipment within the Same Rate Area, OCONUS.
Example: When the correct port of entry is entered (which is often not in the same
country as the diversion takes place) the system will generate a termination of the
inbound GBL and the PPSO is forced to rebook the shipment with a new GBL to the
new destination. Ifthe inbound TSP is not available for selection, then the PPSO is
forced to pick a different TSP. Then DPS will generate a Termination Notice.
Details: Inbound shipment to WKAS. It was a Code 4 with an original destination of
Wiesbaden, Germany. Customer received new orders to Hohenfels, Germany. The
Diversion point is the port of Antwerp, Belgium.
Workaround One: To do a SFR reduction for nonperformance of the packing (since
the shipment is already packed, crated, and containerized), the PPSO must edit the
local delivery address. This will trigger DPS to generate a GBL Correction Notice
(SF1200). The PPSO must indicate in block 14 the value of the reduction per 100 Ibs.
Workaround Two: For shipments diverted within the same rate area, the PPSO can
just edit the destination address in View/Edit which will trigger a SF 1200 GBL
Correction Notice. This will change the GBL block 18 from the old to the new
destination. This way the TSP remains the same, there is no need for a reduction due
to non-performance of services, and the TSP is notified by a SF 1200.
Team Track / Tracker Number: None. Planned Fix: TBD.
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Shipment Management Section — Workarounds continued

4. Problem: GBL Correction Notice, SF 1200
Example: NA.
Workaround: Below are the steps to generate a Government Bill of Lading (GBL)
Correction Notice, SF 1200, in DPS:

- PPSO should query for the GBL from their location using the “Find
Shipments” button in the Shipment Management Tab.

- Click on “View / Edit” to access the shipment details.

- Scroll down to the Location information and click on “Edit” Location for the
pickup. Put a period (.) at the end of the Street Address. Click on “Update
Location.” This will show in Block 12 of the Correction Notice when
completed. This period (.) will trigger DPS to generate a GBL Correction
Notice. Then, return to the “View / Edit” screen where you will find the
“Generate GBL Correction” button. Click this button.

- Enter in block labeled “GBL Authority for Correction.” (DoD45009-R)

- Enter in block labeled “GBL Additional Remarks” the information desired to
be reflected in the Correction Notice. This is a change from normal TOPS
GBL Correction Notice procedures as it is the only place the new information
can be displayed is in Block 14 Remarks Section.

- Hit the “Update” button.

- The created SF1200 should now be visible and Block 14 will reflect the
reason you entered for creating the Correction Notice.

- TSPs can now access the GBL Correction Notice in their Shipment
Management Queue under “Shipment Requests/Corrections.”
Team Track / Tracker Number: 5514.
Planned Fix: FY11.

5. Problem: Determining APOD / APOE on the Transportation Control Movement
Document (TCMD) DD Form 1384
Example: NA.
Details: DPS lists all the APOEs / APODs worldwide on the drop down menu, not
just those associated with the origin and destination PPSO.
Workaround: Specific details on the preparation and usage of APOD/APOEs on the
TCMD for code 4, 5, ], and T can be found on the SDDC website under International
Rate Solicitation. Select I - 22. Chapter XIII, Aerial and Surface Ports.
Team Track / Tracker Number: None. Planned Fix: TBD.
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Shipment Management Section - Workarounds continued

6. Problem: A shipment is Misconsigned within CONUS.
Example: NA.
Details: When a shipment has been misconsigned through PPPO/PPSO error and it
arrives at the incorrect but government directed destination it can be moved to the
final (and correct) destination.
Workaround: Once the correct Destination and Delivery Address is known the PPSO
determines if the TSP with the shipment has Rates to that correct Destination. If so
then the Delivery Address and State is entered into DPS on the Street Address line.
The PPSO will not be able to change the State, however the complete Delivery
Address on the Street Address line will enable the TSP to file their Invoice for the
move. If the TSP does not have Rates on file to the correct Destination, then the GBL
must be terminated at the misconsigned Destination to allow the original TSP to be
paid and the shipment must be rebooked in TOPS to the correct Destination.
Team Track / Tracker Number: None. Planned Fix: TBD.

Technical Section & User Management Section - Workarounds

None identified.
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“Resolved” Known System Problem Reports
(SPRs)

This section contains DPS Problems that have been identified and resolved. The date the
problem w as “ resolved” b y t he Developer t hrough m odification pa tches t o t he D PS
software is also annotated. Each resolved problem has the original workaround listed and
can be employed if the user encounters a similar problem.

Claims Section — Resolved

1. Problem: Claims offer — rounded monetary amount
Example: DPS displays $23.00 instead of user input $22.89.
Details: In the Claims module, for example if an input of $49.88 is made and saved,
and the user goes back in to view and the amount of offer was rounded up to $50.00.
Workaround: TSP and/or Service member will have to upload and/or read
attachments that indicate offer/counteroffer amounts.
Team Track / Tracker Number: 5289
Fixed: 23 Jan 2009

2. Problem: Tracking Error
Example: NA
Details: When attempting to track a specific shipment and clicked on correct GBL in
invoicing, user receives an error message.
Workaround: User should attempt to click on another tab and then return. User can
also try to log out and log back in. If problem persists, contact the DPS Help Desk at
sddc.safb.dpshd@us.army.mil and obtain a ticket number.
Team Track / Tracker Number: 5291
Fixed: 28 Jan 2009.

3. Problem: DOD Customer is unable to Print the Loss/Damage Form
Example: DOD Customer created a Loss/Damage Report and in the process did not
see a Print button.
Workaround: DOD Customer can receive a hard copy Loss/Damage form from the
responsible TSP upon request. The DOD Customer can also print a Loss/Damage
form from DPS by copying the screen or by using the “Print Screen” function.
Team Track / Tracker Number: 5040
Fixed: 10 Mar 2009.
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Claims Section — Resolved continued

4. Problem: TSP does not receive email notification that a customer has filed a Claim
Example: A customer filed a claim and the TSP was not advised of this action by
email notification.

Workaround: The TSP must manually monitor their Claims queue each day and also
monitor their CSS queue to determine if a customer intends to file a claim.

Team Track / Tracker Number: 4355

Fixed: 27 Apr 2009.

Costing Engine Section Issues — Resolved

1. Problem: Item Code 521F— DPS underrated DAYCOS
Example: NA
Details: Item Code 521F. DPS underrated DAYCOS. DPS displays the line haul
table rate for miles of 81-90 for weight of 100 to 999# to be 10.45. DPS billed 81
miles. The rate in applicable line haul rate tables of 10.45 is greater than 9.99 for
local delivery so 10.45 apply.
Workaround: TSP must submit a supplemental invoice as a Miscellaneous
Charge to make up the difference.
Team Track / Tracker Number: 5071
Fixed: 04 Mar 2009.

2. Problem: TSP does not see the Message from TSP Master on Open Items screen
Example: NA.
Details: DPS should display the PPSOs and TSPs messages on the Open Item
Report. On the open item page, the new message column displays the number of
messages received for the line item. As the user reviews the messages the number is
refreshed. For example, number of messages is 5, user reviews 2, then number
displayed will be 3.
Workaround: TSP must click on "View/Edit." The actual message is displayed via
the View/Edit link on the Open Items page. This design solution was implemented to
accommodate situations where multiple messages per line item may be required.
Team Track / Tracker Number: 5081.
Fixed: Sep 2010. Software Release 1.4.04.
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Counseling Section Issues — Resolved

1.

Problem: No Customer Satisfaction Surveys on DOD Customer Home Page
Example: NA

Details: Created short-fuse shipments and delivered them same day. Logged in as
DOD Customer and was unable to see shipments that were delivered.
Workaround: Contact DPS Help Desk for assistance.

Team Track / Tracker Number: 4460

Fixed: 26 Jan 2009.

2. Problem: Error in creating customer profile
Example: NA
Details: When trying to create a new shipment as an Air Force member, user could
not create a Customer Profile.
Workaround: Try clicking on another tab and coming back. User can also try to log
out and log back in. If problem persists, enter a ticket number with the DPS Help
Desk at Sddc.safb.dpshd@us.army.mil to correct.
Team Track / Tracker Number: 5193. Fixed: 26 Jan 2009.

3. Problem: Counseling Tab not responsive
Example: NA
Details: Click the counseling tab Attach 5d, Part 2: Creating a profile, Step #8.
When clicking on the counseling tab after verifying USMC service specific
information, I was not able to click on another tab then click on the counseling tab
again to gain access.
Workaround: Try clicking on another tab and coming back. User can also try to log
out and log back in. If problem persists, enter a ticket number with the
Sddc.safb.dpshd@us.army.mil to correct.
Team Track / Tracker Number: 5214. Fixed: 26 Jan 2009.

4. Problem: Shipments To or From Alaska
Example: NA
Details: Water ports and EIN for US Coast Guard personnel are not functioning in
DPS.
Workaround: Process shipments to and from Alaska IAW current local procedures.
Team Track / Tracker Numbers: 5569 and 5583. Fixed: 27 Mar 2009.
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Counseling Section Issues — Resolved continued

5. Problem: Non Temporary Storage (NTS) Issue
Example: NA
Details: TOPS and DPS data fields are not 100% compatible, therefore, the data
transfer is not seamless, nor is it complete.
Workaround: CONUS - Process these shipments in TOPS. OCONUS - process these
shipments using current local procedures.
Team Track / Tracker Number: 5571
Fixed: 12 Jun 09.

6. Problem: CONUS to OCONUS city selection (DOD Customer / Counselor User)
Example: DOD Customer/Counselor cannot change from CONUS to OCONUS and
repeat selection of a city after getting the "No City found..." message. The "No City
found..." message is not cleared, even after the user clicks the Cancel button.
Workaround: DOD Customer / Counselor needs to Tab back (using the “Back”
button at the bottom of each DPS screen) to the previous page then tab forward (using
the “Next” button at the bottom of the DPS screen), select CONUS or OCONUS as
desired, and reenter the first four letters of the desired city.

Team Track / Tracker Number: 4712. Fixed: Software Release 1.3.05.

7. Problem: Address Disappears (DOD Customer/Counselor User)
Example: Address entry disappears from screen.
Workaround: Workaround is for DOD Customer/Counselor to login again, and
reenter the address. If not corrected the user should contact the DPS Help Desk.
Team Track / Tracker Number: 5057. Fixed: Software Release 1.3.05.

8. Problem: Personally Procured Move (PPM) Issue
Example: NA.
Details: DPS does not support PPM because of Low Cost vs. BVS calculations.
Workaround: Process PPM shipments in TOPS.
Team Track / Tracker Number: 5567.
Fixed: 04/10. (Software Release 1.4.01).
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Counseling Section Issues — Resolved continued

9. Problem: Alaska: Channel for the selected pickup and delivery loc could not be
found.
Details:
- User logged into DPS as PPSO Outbound Supervisor (MBFL)
- Clicked on Counseling tab
- Clicked on Create an Order
- Entered DOD Customer SSN and Clicked Search
- Clicked on Create an order for this person
- Proceeded to create an order and shipment
- On Pick Up and Delivery screen, inputted pick up address = Anchorage,
AK (CONUS address) and delivery address = Baumholder, Germany.
Received validation error: "Channel for the selected pickup and delivery
location could not be found."
- Changed pick up address to Anchorage, United States (OCONUS
address). No change to delivery address.
- Changed pick up address back to original Anchorage, AK (CONUS
address). No change to delivery address. No validation error.
Workaround: Process all shipments to and from Alaska in TOPS.
Team Track / Tracker Number: 5254. Fixed: Software Release 1.3.05.
10. Problem: One Time Only (OTO) Shipments
Example: NA.
Details: BVS calculations for OTOs are incorrect.
Workaround: CONUS process OTOs in TOPS and OCONUS submit to SDDC in the
required format via email or FAX.
Team Track / Tracker Number: 5304.
Fixed: 04/10. (Software Release 1.4.01).
11. Problem: Boat One Time Only (BOTO) Issue
Example: NA.
Details: Remarks are not transferring properly in DPS and creates inability to use the
RFQ module. Additionally, the RFQ module is missing critical information.
Workaround: CONUS process BOTOs in TOPS or submit to SDDC in the required
format via email or FAX.
Team Track / Tracker Numbers: 5580.
Fixed: 04/10. (Software. Release 1.4.01)
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Counseling Section Issues — Resolved continued

12. Problem: Local Moves Issue
Example: NA.
Details: DPS does not allow Local Moves to be picked up and delivered on the same day.
Workaround: CONUS — process Local Moves in TOPS. OCONUS - process these
shipments using current local procedures.
Team Track / Tracker Number: 5614.
Fixed: 09/10. Software Release 1.4.04.

Electronic Billing Section Issues — Resolved

1. Problem: TSP Billing Representative unable to print GBL
Example: NA
Details: TSP Billing Representative unable to print GBL (Form SF1203)
Workaround: Workaround is for the TSP user to provide the GBL, if needed, or to
contact the DPS Help Desk if further assistance is required.
Team Track / Tracker Number: 5164. Fixed: 03 Feb 2009.

Invoicing Section - Resolved

1. Problem: DPS does not calculate additional charges per cwt for shipments with
weight greater than 23,999 pounds or with mileage greater than 3,800 miles.
Workaround: See below.

Note: When invoicing for items that are weight and mileage dependent, i.e. (210A),
TSP should bill additional monies owed under MISC Item code (226A) with detailed
note until further notice.

Tracker Number: 6001. Fixed: Software Release 1.4.03.
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Quality Assurance (QA) Section Issues — Resolved

1.

Problem: PPSO Quality Assurance Market suspension

Example: Quality Assurance Market suspension needs to be restricted to the “market
out of the GBLOC.” Currently DPS suspension due to a shipment refusal suspends a
TSP for the entire worldwide market for the type shipment in which the refusal
occurred (dHHG, iHHG, or iUB). Suspension due to shipment refusal should occur
in the market and only the market associated to the GBLOC in which the refusal
occurred. RTM 67.7c reads, if a TSP refuses a shipment DPS shall notify TSP from
the appropriate market and indicate the length of the inactivation in days.
Workaround: PPSO shall not use suspensions for shipment refusals until advised. If
TSPs refuse shipments, PPSO shall document the refusal and contact HQ SDDC with
the information and/or the DPSHelpdesk to obtain a trouble ticket.

Team Track / Tracker Number: 5011.

Fixed: 10 Mar 2009.

Quality Assurance (QA) Section - Resolved

2. Problem: TSP Quality Assurance User Role is Able to File Rates

Example: TSP QA User is able to file rates. User Role Matrix shows that the QA
should only be able to see rates, not file.

Workaround: Advise TSP QA User not to file rates.

Team Track / Tracker Number: 3809.

Fixed: Maintenance Release 1.4.03.

Request For Quotes (RFQ) Section Issues — Resolved

1.

Problem: TSP Did Not Receive Notification of Special Solicitation Award
Example: NA

Details: Uploaded Bulk Rate in Round 2 for Special Solicitation International
channel from GR to all US Destination areas and from all US Origin areas to GR.
Rates were uploaded successfully. When I archived the Round 2 for Special
Solicitation, the rates were available for me to view. According to Req. 82.f, "For
special solicitations, DPS will notify the Primary and the Alternate TSPs of the
award." However I did not receive any notification of the award.

Workaround: No work around needed; user needs to allow system time to complete
import.

Team Track / Tracker Number: 4400; Fixed: 27 Mar 2009.
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Request For Quotes (RFQ) Section Issues — Resolved continued

2. Problem: Cron Job did not run
Example: NA
Details: Cron Job did not run
Workaround: Workaround is for user to contact the DPS Help Desk.
Team Track / Tracker Number: 5285. Fixed: 05 Feb 2009.

3. Problem: International One Time Only (OTO) Routing (TSP User)
Example: TSP must be able to provide routing to SDDC when bidding on all
international One Time Only (OTO) and Boat One Time Only (BOTO). SDDC needs
this information when awarding.
Workaround: SDDC must contact the TSP to determine the routing for all OTO
shipments. All OTOs should be booked in TOPS or through SDDC via FAX.
Team Track / Tracker Number: 5580.
Planned Fix: 04/10. (Software Release 1.4.01).

4. Problem: TSP SCAC Received Erroneous Email Rejection Notices
Example: TSP SCAC received email rejection notices after rates were processed and
filed by DPS.
Workaround: Workaround is that TSPs must ensure they are eligible in
Qualifications prior to rate filing.
Team Track / Tracker Number: 3827.
Planned Fix: Closed: 06/07/2010.

Reference Data Management Section Issues - Resolved

1. Problem: Storage In Transit (SIT) Facility Information Updates
Example: NA
Details: RSMOs are unable to update SIT facility information.
Workaround: The Help Desk provides Field Input to SRA who will input the data
into DPS until the appropriate RSMO has the capability to update SIT facility
information.
Team Track / Tracker Number: 3406 and 5204. Fixed: 15 May 09.
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Reference Data Management Section Issues — Resolved continued

2.

Problem: PPCIG Java Error

Example: NA.

Details: User receives a Java error in the PPCIG module when they try to generate a
list of all international GBLOC:s.

Workaround: User must query International GBLOCs by individual country instead
of by a comprehensive OCONUS list.

Team Track / Tracker Number: 5073.  Closed: 06/07/2010.

Reports & Documentation Section Issues — Resolved

1.

Problem: SIT Tab in Excel Analytics Does Not Display All Shipments (TSP/PPSO
User)

Example: SIT Tab in Excel Analytics does not display all the shipments placed in the
SIT Section.

Workaround: TSP/PPSO User should use the SIT shipment data in DPS Shipment
Management in lieu of Analytics.

Team Track / Tracker Number: 5329. Fixed: 31 Mar 2009.

Shipment Management Section Issues — Resolved

1.

Problem: iSDDC Tab Not Found

Example: NA

Details: i1SDDC tab -- Logged in as the Transportation Officer. Clicked on the
1SDDC tab and received the following error: NOT FOUND

Workaround: iSDDC will not be available. Historical data will be available in your
work queue or using DPS analytics.

Team Track / Tracker Number: 3751

Fixed: 26 Jan 2009.

2. Problem: Queue Counts Incorrect
Details: Signed in as TSP Master. Went to shipment management. Queue showed
one short fuse. Selected short-fuse offer queue. No shipments listed. TSP queue also
shows two Customer requests. Selected Customer Requests. List shows one request.
Impact: User cannot see requests for which they have to take action.
Workaround: Contact DPS Help Desk for assistance.
Team Track / Tracker Number: 5087. Fixed: 27 Jan 2009.

Page 46 of 102 DPS Smart Book, v22.0

Effective 15 December 2010

Joint Program Management Office Household Goods Systems (JPMO HHGS)
Scott Air Force Base, IL 62225

www.move.mil



DPS

Defense Personal Property System
Joint Program Management Office Household Goods Systems

Shipment Management Section Issues — Resolved continued

3. Problem: SIT Date Out Revisions Aren’t Saved
Example: NA
Details: I entered the SIT Out Date incorrectly and needed to revise the SIT Out
Date. I changed the date in the SIT Out Section and submitted the update. The
updated information did not display on the View/Edit Shipment Information screen.
Workaround: Use the corrected SIT out date displayed instead of the one in the
"View/edit" screen.
Team Track / Tracker Number: 5277
Fixed: 03 Mar 2009.

4. Problem: Pre-approval selections reset (PPSO User)
Example: NA
Details: When you click on the Submit Approvals button, the item you approved is
still pending because your dropdown selection was lost.
Workaround: TSP can still invoice for the items even though they have not been pre
approved. Contact the DPS Help Desk for assistance.
Team Track / Tracker Number: 5279
Fixed: 03 Mar 2009.

5. Problem: SIT Date Out Revisions Are not Saved (PPSO and TSP User)
Example: SIT Out Date is incorrect and must be edited. Upon correction the updated
information does not display on the View/Edit Shipment Information screen.
Workaround: Use the corrected SIT out date displayed instead of the one in the
"View/edit" screen.
Team Track / Tracker Number: 5277
Fixed: 03 Mar 2009.

6. Problem: Pre-approval selections reset (PPSO User)
Example: When the PPSO clicks on the Submit Approvals button, the item approved
is still pending because the dropdown selection was lost.
Workaround: TSP can still invoice for the items even though they have not been pre
approved. Contact the DPS Help Desk for assistance.
Team Track / Tracker Number: 5279. Fixed: 03 Mar 2009.
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Shipment Management Section Issues — Resolved continued

7. Problem: Release from SIT at origin, missing or incorrect RDD
Example: NA
Details: When a shipment was released from SIT at origin, received the GBL
Correction Notice. The Correction Notice did not provide the transit time to
destination, just the Release Date. Additionally, a new RDD was not generated in the
outbound screen and the inbound screen shows “RDD Exceeded” which could
generate a Warning Letter or TSP Suspension.
Workaround: PPSO must go back to the "View/edit" screen to update dates and
generate another GBL Correction Notice.
Team Track / Tracker Number: 5274. Fixed: 1 Jun 2009.

8. Problem: PPSO Release from SIT at origin
Example: When a shipment is released from SIT at origin, a GBL Correction Notice
(SF 1200) is generated. The Correction Notice does not provide the transit time to
destination, just the release date. Additionally, a new RDD is not generated in the
Outbound screen and the Inbound screen of the destination PPSO will show “RDD
Exceeded” which could generate a warning or suspension action.
Workaround: PPSO must go back to the "View/edit" screen to update dates and
generate another GBL correction with the correct transit time.
Team Track / Tracker Number: 5274. Fixed: 19 May 2009.

9. Problem: Additional Location Issue
Example: NA.
Details: Opened Shipment Management, selected TSP Request queue. Clicked on
“Add Location” link. Clicked on “Submit” button. Shipment not removed from
request list. Submitted again. Queue displayed. Request still in queue. User queue
will become clogged with requests that should be disappearing.
Workaround: Contact the DPS Help Desk for assistance.
Team Track / Tracker Number: 5227.
Fixed: 11/09. (Software Release 1.3.05)
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Shipment Management Section Issues — Resolved

10. Problem: Origin Shipping Agent able to perform Destination Shipping Agent
Functions

Example: NA.
Details: Origin Shipping Agent is able to perform destination Shipping Agent
functions without being listed as the Destination Shipping Agent.
Workaround: Shipping Agent will have to check the "View / Edit" details in each
shipment to see if they are selected as the agent for "origin," "destination," or "both."
Team Track / Tracker Number: 5267. Fixed: 04/10. (Software Release 1.4.01)

11. Problem: Unable to route shipment due to estimate cost error

Description: When routing a COS D shipment to/from AK, DPS displays “Error:
unable to determine estimated cost” in the Estimated Cost column.

Workaround:

Note: DPS does not show an estimated cost when the mileage is over 3800 miles.
Even though DPS is unable to determine the estimated cost in Shipment Mgmt, DPS
does not prohibit a PPSO from routing the shipment. PPSOs and TSPs are able to
route, award, pickup, place into SIT, and deliver COS D AK shipments.

Team Track / Tracker Number: 5656
Fixed: 04/10. (Software Release 1.4.01)

12. Problem: Choosing a Transportation Service Provider (TSP) SCAC (TSP User)
Example: Before forms can be printed a TSP SCAC must be selected. After
selection of the TSP SCAC, DPS does not update and retain the info.

Workaround: User must first select a SCAC before printing forms.

Note: Shipping agent will not see any records unless they are BOTH associated to the
TSP and the TSP has selected them on a per shipment basis as the origin or
destination Shipping Agent.

Team Track / Tracker Number: 5276.

Fixed: 06/14/2010.
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Shipment Management Section Issues — Resolved continued

13. Problem: Customer able to edit Pack Dates on Shipment that has been Arrived at
Destination
Example: NA.
Details: Logged in as Customer: Clicked on Shipment Management Tab. Clicked on
Manage Shipments. Clicked on Shipment (s) and Status. Clicked on View-Edit.
Clicked on Edit Dates. Input new Actual Pack and Pickup dates. Clicked update
actual dates. The customer was able to update their pack and pickup dates on a
shipment that has already arrived to destination and is in SIT.
Workaround: Contact the DPS Help Desk.
Team Track / Tracker Number: 5196. Fixed: 05/05/2010.

14. Problem: Printing Forms after choosing a TSP SCAC
Details: Before you can select print forms you must select a TSP SCAC. After you
select SCAC, DPS is not updating and retaining the info.
Workaround: User must first select a SCAC before printing forms. Note: Shipping
agent will not see any records unless they are BOTH associated to the TSP AND the
TSP has selected them on a per shipment basis as the origin or destination shipping
agent.
Team Track / Tracker Number: 5276. Fixed: 06/14/2010.

15. Problem: Shipment SIT Data Disappears from DPS.
Example; Today is 01 March. The shipment went into SIT on 23 February. Today
the PPSO notes the SIT data has disappeared. Once the shipment has been reset by
the Developer through a HDT the PPSO edits the date from today (01 March) to
reflect 23 February, the ORIGINAL date the shipment arrived and was placed into
SIT.
Details: SIT Data for Arrived shipment disappears from DPS after the shipment has
been properly “Arrived” and placed into SIT.
Workaround: The PPSO must contact the DPS Help Desk and initiate a Help Desk
Ticket (HDT) requesting that the shipment status be reset to “Arrive.” The date will
automatically be set to the date that this action takes place. When the shipment status
is reset to “Arrive” the PPSO must first edit the Arrival date to the original Arrival
date before attempting to enter the SIT dates then the information will no longer be in
the past.
Team Track/ Tracker Number: 6045. Fixed: 04/06/2010.
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Technical Section Issues — Resolved

1.

Problem: TOPS Unpopulated Fields

Example: NA

Details: When TOPS receives the DPS Shipment file, the Authorized Origin City,
Authorized Origin ZIP/APO/FPO, Authorized Destination City, County, State,
ZIP/APO/FPO and Country and Weight Entitlement are not populated.
Workaround: PPSO needs to manually input data into TOPS.

Team Track / Tracker Number: 4955

Fixed: 01 Feb 2009.

User Management Section Issues — Resolved

1.

Problem: ETA Provides Bad Error Message to Coast Guard Users

Example: NA

Details: ETA provides an incorrect error message to Coast Guard Users that attempt
to enter a 9 digit SSN vice a 7 digit EIN. If a Coast Guard member enters a 9 digit
SSN instead of a 7 digit EIN, they receive an error message that states: “Invalid
SSN/EIN Please use only numeric characters.” However, in the test case, all of the
characters entered were numeric “660660660.” The Error message should probably
indicate: “Invalid EIN” Please use 7 numeric characters only.

Workaround: PPSO should advise USCG customers to use 7-digit EIN.

Team Track / Tracker Number: 3826

Fixed: 23 Jan 2009.
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Retired “Helpful Hints.”

This section contains Helpful Hints that are no longer applicable due to their inclusion
within software maintenance patches to DPS.

BLUE BARK Shipments

Because of the sensitivity of Blue Bark shipments, extra caution must be exercised in
handling them and in ensuring that the shipment process does nothing to cause anguish or
pain to the surviving family members from the initial counseling through shipment
delivery. Currently, Blue Bark shipments should be processed in TOPS however, if a
Blue Bark shipment is accidently processed in DPS the following procedures should be
followed:

a. The PPSOs and PPPOs will put the words BLUE BARK after the member’s
FIRST name in ALL capital letters as above. This will display the word BLUE
BARK throughout ALL of the DPS and TSP’s screens. The word BLUE BARK
will also appear on all shipment documents.

b. PPSOs and PPPOs should ensure with BLUE BARK shipments that the Survivor
Assistance Officer’s (SAO) Email address is correct and entered into the
Customers Information screen. On the Point of Contact (POC) screen during
Counseling the PPSOs and PPPO should ensure to add a POC for destination as
well. Doing this will allow the user the ability to select Releasing & Receiving
agents on the Pickup and Delivery screen. This will also allow the TSP to view
this information.

If the shipment is a Blue Bark, the TSP should contact the Survivor Assistance
Officer (SAO) (at Origin) and at Destination or/also contact the PPSO in block 25
of the GBL. The TSP should NOT contact the family members.
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Maintenance Release 1.4.04, Explanations

This is an explanation for most of the DPS changes made with Software Problem Reports (SPRs)
and Software Change Requests (SCRs) in DPS Version 1.4.04. Not all SPR/SCRs in 1.4.04 are
illustrated.
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SCR 5188 — Tour Information Screen not applicable for a BLUEBARK shipment
Users: PPSO Outbound Supervisor, Counselor

Prior to DPS Version 1.4.04, the DPS application presented the Tour Information page regardless
of order type. Information collected on that page is not applicable to BLUEBARK orders, so the
page is no longer presented for BLUEBARK shipments. After selecting the order type, users will

proceed directly to the Additional Information page. No gaining unit or dependent information is
entered.

Tour Information Page (No longer presented for BLUEBARK):

Home | site Map | Log Out |

(MY s e s it v

PPSO Dutbound Supervisor [agfm, agfm - AGEM]
Customer: [ BLUEBARK — barks, blse — UnBed States larne Corps — 383333383)

= (D Customnar Profile
=]
© Point of Contast
o O Custamers Grgers Taowr Type: [Craccompanies = m
© Enter Order Information * Towr Lengin: I FORMAT. Flease provide She number of montivs
Order [bbs158] Bl | Report Date: = |
~ @ Orders Detsits - o
& Fank & Hend Cogsr Qod Are Dependents Authorized?

Flesse indicate the spplicable orders infarmation as stated on the customers travel crders.

T ves C Mo

e (et >> ]
S S

18000 lbs.

sining PCS: 18000 Ibs.
£00 Ibs.

|Remamning UB: S00 Ibs.

Order Selection Page — now followed by Additional Information Page:

s e MU AT - . | Paas
ﬂéﬁmse Personal Prmmm‘(DPS):- = |" b
P w Pri

UnclasSificdFOUOIPrivaciettApplies .. ! Y Home | site Map | Log Out |
DPS Analytics [STLEE Ll DPS User Satisfaction | Consignment Guide TOPS
Show: | Counseling | (1] & Friday, September 10, 2010 3:45:00 PM Reports ~ | Queries: b J E

Counselor Menu “

Shipment Queus Counselor: [Counselor, Harold -- VA12450]
Pecple Finder

Order Finder Customer: [ BLUEBARK == Pain, Major == United States Army =-- 345432112]

= (0) Customer Profile

First, from the drop-down menu, please select the Order Type that you has been issued on the customers upcoming move. The orders
types are standard types that apply to all services. If you do not find the customers type of order under FCS or TDY, select the Various
type of orders.

© Customer Information
© Point of Contact

~ (O Customer's Orders Order Type:

© Enter Order Information
order [Bluebark ool Civ] <« Local Mave i
Permanent Change of Station
~ @ Orders Details Retirement
© Rank & Hard Copy Orders Separation
Temporary Duty
© Order Information arious
©) Duty Stations
© Additional Information Authorized:
O C
© Summary | @ Bluebark
» () Shipment
Specified: 18000 Ibs. -
Remaining:0 lbs. Next >>
Excess Cost:$3,683.61

Useful Links d

Page 54 of 102 DPS Smart Book, v22.0

Effective 15 December 2010

Joint Program Management Office Household Goods Systems (JPMO HHGS)
Scott Air Force Base, IL 62225

www.move.mil



DPS

Defense Personal Property System
Joint Program Management Office Household Goods Systems

For all other Order Types, the Orders Selection page is followed by the Tour Information page,
which now contains a notice to use the Current Unit as the Gaining Unit for Local Move orders
that do not involve another gaining unit.

Counselor: [Counselor, Harold -- VA12450]

Customer: [blug, comiltary -- United States Coast Guard -- 8765432]

Please indicate the applicable orders information as stated on the customers travel orders.

If this iz a Local Move Order and there is no gaining unit, enter the Current Unit as the Gaining Un'rt.l

*Gaining Unit: CGHG

* Report Date: 10-5ep-2010 [

* Does the Member Have Dependents? @' Yeg O Na

ext >>
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SCR 5614 - Local Move Date Values
Users: Personal Property Shipping Office (PPSO) Outbound Supervisor, Counselor,
Customer

If a Counselor or Department of Defense (DoD) Customer indicates a move is local, DPS will
now allow pickup and delivery on the same date, regardless of order type and mileage.

L e R w—— ,l\ = I"m
? efense Personal Pr‘mmm (DPS) = 0‘; L‘ 1:: 5 ". M \

i “Unclassified! 0 | _
[ Home | DPS Analytics | Forms [N 0UN| DPS User Satisfaction | Consignment Guide [ Training | TOPS |

Show: | Counseling | % EI & Friday, September 10, 2010 3:45:00 PM Reports v Queries: b J HELP

A
T -l PickupandDelivery 2

Shipment Queue Counselor: [Counselor, Harold -- VA12450]

e | Site Map | Log Out |

People Finder
Order Finder Customer: [Hozier, Daren P == United States Army =-- 544530553]
Counseling Menu “«
~ () Customer Profile -
O Customer Infermation Click on the ﬁ to display the list of add or add an Add . From the add list select the pickup and
© Point of Contact delivery locations if applicable. .
= (0 Customer's Orders To add an address to your list click on the ﬁ ; enter the address information and select 'Save Address'. 7
© Enter Order Information
Loian| ] &l |- 15 this a Local Move? O noH
~ () Orders Details

O Rank & Hard Copy Orders

© Order Information
) Duty Statiens *Desired Pickup Date | 15-5ep-2010 EI *Desired Delivery Date 15-Sep-2010 E| | ‘ L |
O Orders i

© Tour Information

O Additional Information
© Counselor Questions Pickup & Delivery
O Summary

= @ Shipment
© Create New Shipment *Authorized Pickup 125 Sunset 5t La *Authorized Delivery 12338 Wain Strest
MUAMIFL 33101

‘ MIAM|FL 33107
-0 :;rrent Shipments LEliEEs 123-456-7830 hddress 525-666-5885 ext 7789 e
’ 1-HHG

+ E)z2HHG
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SCR 6267 — Personally Procured Move (PPM) Actual Constructed Cost Rated High
Users: Counselor

DPS was incorrectly displaying the Government Constructed Costs (GCC) value in the
Counseling module with actual costs for a PPM shipment after the PPM closeout process was
completed. This has been corrected in DPS Version 1.4.04. Additionally, in the Counseling
module, the word “estimated” now precedes “Government Constructed Cost” under the Cost
Details section on the Shipment Summary page.

15, 2010 6:53:57 P

Customern [Straw, Sandy M == Unged States Army = 111111111]

| Balow, plaass find & summary of the infarmation entared for this shipmant. If thara are any arrars, please click on tha link on the (aft
navigation menu ta return (o the appheable page.

Customer Profile

Mamme: Straw, Sandy Branch: Unied States Navy
SENIN: RRREREEEE] Rank/Pay Grade: LT/ 0
123456TREO rimary Emmait: pravin q@wen. com

1 Main st

© Rank & Hard Copy Orders
. CHELMSFORD MA 01874

© Crger Intermateen
o Buty Stions

O Ordurs Selwation DidscOeiaile

© Four Infprmation Crder: 03I010-001.-6425 Barmansnt Changs of S1ation SRipmant ot HHG Barmitad

3 Aubulite Order Date: 30-Mar-2010
Currant duty atation: CHELISFORD Mo duty station: WAL
Headguarters lssuing Orders: 100 Cabring Unit: Miami
57 shipment 4 - Personally Procured Move (PPM) - ( Actual Cost nt Not To ace)

Plckup Information
Vou are starting your PRI move on 21-5ep-2010 from address:
i 3

HERNDION VA 20171
1TFASHTEDD

© Basic

Delivery Information

YOu ars moving your PPM snpment to acdrass
1 arinee

HERNDON A 20171

O Counseling OMoe IZIABET

- Submit The distance between your arigin and desination lecation is 4 mies

Estimated Weight
00 I
“emmnmg P e Hars ia the Braakdown of ypour 1atal ARHMALAT waight
Your estimated Personally Procured Move (PPM) weight 350 b

Vou will be reapansible for the sxcess costaf § U

PPM Shipment Information

Cont Datade
Esti Sowvernment Constructive Cost (GCC) is$175.00 |

Advanced Operating Allowance (ADA) ies105.00 1

vaur lietimated Grose Incantive (EGI) for the shipmant is §0.00 1
Local rate is KO

Govermnment tranaportation s availatke for you.

Wour are HOT autherized storage in tranai (ST)

wance, Al fgeres will change bassd on the actusl wesgnt of

Bf your mave, may be subject to Federnl State, and Local ineame Tax

et e 100

CE, Based on e actual

Mo Accessonial Items selected for the current shipment.

| [] €hck here to vority that the custemer infermation sbove is correct

Y erim Neiet >> |

Page 57 of 102 DPS Smart Book, v22.0
Effective 15 December 2010

Joint Program Management Office Household Goods Systems (JPMO HHGS)
Scott Air Force Base, IL 62225
www.move.mil



DPS

Defense Personal Property System
Joint Program Management Office Household Goods Systems

SCR 6291 — One-Time-Only (OTO), Mobile Home One-Time-Only (MOTO), Boat One-Time-
Only (BOTO) Shipments Not Allowed in DPS

Users: PPSO Outbound Supervisor, Counselor, Customer

DPS no longer processes One Time Only (OTO), Mobile Home (MOTO) or Boat (BOTO)
shipment information. Customers are instructed to contact a local transportation office for
assistance with these types of shipments.

nae P ersonal PW&'(!PS)!UW SSIEUM -

e qell| Shipment Management | Customer Satisfaction Survey [CSS] || DPS User Satisfaction || Claims | Consignment Guide | Training | r@ o

snow:| Counseing | [l & Frigay, september 10, 2010 3:45:00 P11 Reports |+ | Queries:
= O Customer Profile Customer: [Move 2, Volume -- United States Army -- 345678901]
© Customer Information
© Point of Contact ‘ Any update to personal Profile? Click here ‘
* () My Orders
© Enter Order Information ased on e information ¥ou have provided, you are entitier 0 create & shipmen isted in e menu below. ease Keep in min
Based on the inf it h ded titled t te the sh ts listed in th bel Pl ke d
that in order to avoid excess costs the total actual weight of all your shipments should not exceed your authorized weight
Order [0192-55-AF1] )| entitlement. If the total actual weight of all shipments under this set of orders exceeds the entitlement, you will be subject to excess
cost.
+ () Orders Details
© Rank & Hard Copy Orders You may only select and process one type of shipment at a time. Once the shipment data has been completed, you
O Order Infarmation will have the opportunity to request additional shipments.
© Duty Statiens Avoid Excess Costs
O Orders Selection Make your move easier and avoid excess costs by following a few simple rules in planning your move:
X # When basic household goods shipments are from the same point of origin and going to the same destination, avoid scheduling
© Tour Information extra shipments.
© Additional Information # Avoid shipping unauthorized items. If unauthorized items are discovered in your shipment, you will incur extra costs. E
© Summa # Get rid of unwanted items because they only add weight. 3
o s Make sure you or a designated agent is at the pickup and delivery addresses between 8:00am and 5:00pm on the date that the
~ @ Shipment packers and movers are scheduled to arrive.
@ Create New Shipment
() Current Shipments You may only select and process one type of shipment at a time. Once the shipment data has been completed, you will have the
opportunity to request additional shipments
Entitlements “
PCS: 7000 |bs. Please select from the Menu below.
Remaining PCS:7000 |bs. -
I Boats and Mobile homes are one time only (OTO) shipments. You must contact your local transportation office for assistance with these shipment types. I
Useful Links “«
Q.. . Type Of -
o _Online Brochures Household Items associated with home and all personal effects belonging to member and dependents on the
Q Face O HHG Goods: effective date of the member's PCS or TDY order that may be legally accepted and transported by
—_= an authorized commercial transporter.
2 Find a counseling office near you A small vessel used to travel on the water, powered by either wind, power or cars. A boat 14 ft or
O \eight Estimster BOAT EBoat/Trailer less can be shipped with Household Goods. A boat 14 ft or more can be shipped using specialized
Weight Estimstor !
° transportation.
Glossary | Acronyms A mobile dwelling constructed or converted and intended for use as a permanent residence and
designed to be moved either self-propelled or towed. It includes a house trailer, privately owned
MH Mobile Home railcar converted for use as a residence and a boat a member uses as the place of principal
residence as well as all HHG and PBP&E contained in the mobile home and owned or intended for
use by the member or the members' dependents.
Will the shipment selected above be created as a Personally Procured Move(FEM)? ﬂ
Q ves O No
Next >>
v

Users are presented with the message when they attempt to create a new shipment.

Counselors are also advised with a similar message that boats and mobile homes are OTO
shipments and must be processed outside of DPS.
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RN

| Home [ DPS Analytics [EMETER | DPS User Satisfaction | Consignment Guide TOPS

nse Personal Pmmm QI:SL

e | Site Map | Log Out |

snow:| Counseing ¥ | (1] & Frigay, September 10, 2010 3:45:00 P Reports v | Queries: v J {“HELP |
ComoonShpmen :
Sipment Queue Counselor: [Counselor, Claudine == VA12450]
People Finder
Order Finder Customer: [Air Force, Kelly == United States Air Force == tep0015]

Counseling Menu “« ISmpn‘enE may not be updated or created until the warnings in the order are resolved I

+ () Customer Prafile

‘ Any update to personal Profile? Click here
© Customer Information

O Point of Contact

Based on the information provided, the customer is entitled to create the shipments listed in the menu below. Flease keep in mind

= (0 Customer's Orders that in order to avoid excess costs the total actual weight of all shipments should not exceed the customers authorized weight
@ Enter Order Information entitlement. If the total actual weight of all shipments under this set of orders exceeds the entitiement, the customer will be subject
to excess cost,
+ 0 Orders Detsils You may only select and process one type of shipment at a time. Once the shipment data has been completed, you

will have the opportunity to create additional shipments.
@ Rank & Hard Copy Orders

@ Order Information Avoid Excess Costs information for customer:
Remind the customer to make their move easier and avoid excess costs by following a few simple rules in planning the move:

O Duty Stations » When basic household goods shipments are from the same point of origin and going to the same destination, aveid scheduling 1
O Orders Selection extra shipments. _ _ _
© Tour Information * Avoid shipping unauthorized items. If unauthorized items are discovered in the shipment, extra cost will oceur.
» Get rid of unwanted items because they only add weight.
O Additional Information » Make sure a designated agent is at the pickup and delivery addresses between &:00am and 5:00pm on the date that the packers
@ Counselor Questions and movers are scheduled to arrive.
5 Summaw‘ |Boats and Mobile homes are one time only (0TO) shipments. Please process this shipment outside of DPS, |

Entitlements “

Please select from the Menu below. Once you have selected the type of shipment to create, an ack led it will

PCS: 7000 Ibs. : s
Remsining 5CS:7000 Ibs. appear which you must read before continuing.

Useful Links “

O |imitstions Household Items associated with home and all personal effects belonging to member and dependents on the
o O HHG Goods effective date of the member's PCS or TDY order that may be legally accepted and transported by
Lnline Brochures an authorized commercial transporter.
O ran A small vessel used to travel on the water, powered by either wind, power or cars. A boat 14 ft or
O Find s counseling affice near you BOAT Boat/Trailer less can be shipped with Household Goods. A boat 14 ft or more can be shipped using specialized  —
—_ transportation.
o _Weight Estimator A mobile dwelling constructed or converted and intended for use as a permanent residence and
< — . de_swgned to be moved either se\f—_prope\led or towed. It includes a house trailer, privatel\_i owned
~lesan Agone MH Mobile Home  railcar converted for use as a residence and a boat a member uses as the place of principal
residence as well as all HHG and PBP&E contained in the mobile home and owned or intended for
use by the member or the members' dependents.

Will the shipment selected above be created as a Personally Procured Move(PRM)? n
O ves O no

<

Note: When pickup and delivery locations are entered, if the resulting channel is an OTO channel
in reference data, the user will

not be able to submit past the counseling module and will receive the following message:

Self Counseling:

“The channel for the shipment is a one-time only (OTO) channel. You must contact your local
transportation office for assistance.
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PPSO/Counselor:
“The channel for the shipment is a one-time only (OTO) channel. Please process this shipment

outside of DPS.”

Shipment Management:
If a PPSO user attempts to divert a shipment and the resultant channel is an OTO channel, the

user will not be able to execute the
diversion and will receive the following message:

“The channel you have selected for this diversion is a one-time only (OTO) channel.
The shipment must be terminated at this location and moved outside of DPS.”
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SPR 5460 - Personal Property Consignment Instruction Guide (PPCIG) Manager Notes
Tab Error

Users: Surface Deployment and Distribution Command (SDDC PPCIG Manager, PPSO
PPCIG Manager

In the Consignment Guide module, a user must select a Government Bill of Lading Office Code
(GBLOC) before entering a note under the PPSO/Personal Property Processing Office (PPPO)
information (Info) tab. If a user attempted to create a note before selecting a GBLOC, DPS will
present a stack trace error.

[ Bstonse porsonat propary S¥ate (67S),

g | rumu.m!h}lul ] Vsl Age nn
Queries: - ]

Mov 26, 2008 5:18:08 PM B nelp

Unkandled Error Occurred

Please copylpaste the following text in its entirety when reporting this error:

Error ID: UHILDP90-9520-1227723488999

=il ar=y. 084c. dpa . ppeig.modal ApplicatisnTxception: CELOC is Wall, Plaass salsct a S3100
azEy. pdde. Spi . ppeliq . cohtzolles actiona.FRac. aEFERs (FpicAstl
army. sddo. dps .ppoig. con m8 . ppIc.Notehotion . axecuts (Notedss

run(SrubSscuricylslpar java:22€)
ubSssuricy 24}

wablogic.ssrvlies. int

=

The system has been modified to present an error message that reminds the user “You must select
a GBLOC before proceeding.”
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=

” < De ense Personal Propel‘ﬁ ﬂm (DPSL o';.m

‘\. Unclassﬂ'e&"FOU cl ﬁpplles
Shaw: CnnswgﬂrﬂentGuide b Lﬂ t] Friday,SeplembeHO,ZMDJHEmPM Reperts | Queries: ’—"| J | HELP
o]
Sep 10, 2010 3:45:00 PM @ Help

(LIRS, TAM Management ', News for TO'Y, SDPP

/Manage (ﬁ (m‘ (Vendnrs‘ : ; / [u“ ng " (E (Nﬂtﬁ. ’Hnﬁdavs‘ b

Manage PPSOs/PPPOs

-—Iﬂ_

1. PPSO  AAAA-FAIRFAX (E] @
2. AABB PPSO  SIEBELTEST (E] @
3. ABCC  PPSO  ABCC @ @
4. ABCD  PPPO  FAIRFAX (E] @
5. ABCE PPSO  ABCE @ @
6. ABCF PPSO  ABCF @ @
7. ABCG PPSO  ABCG @ @
8. ABCH PPSO  ABCH (E] @
9. ABCK  PPSO  REGERSSION ABCK 5/2/08 (E] @
10. ABCU PPPO  TPR_1-5264111 @ @

" = W
__ofonse Personal Fropeﬂy%m (DPS) 0|-I;|uac 5 L.‘ ifl

Unclassifi em:OU et Applics

DPS Analy‘ﬂcs DF‘S UEE gLl Consignment Guide | Trammg TOPS

Shows: | Consignment cuie v | (1] & Friday, September 10, 2010 3:45:00 PM |Reunrts V|Q“eriex | "| J | HELP |
Sep 10, 2010 3:45:00 PM @ Help

You must select a GBLOC before proceeding.

E2004 All Rights Reserved. DoD SDDC. DoD Warning
Thiz Department of Defense computer system is subject to monitoring at all times
Unauthorized access is prohibited by Public Law 74 { The Computer Fraud and Abuse Act of 1986 ).
Questions please contact:webmaster@sddc.army.mil
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To continue, click the Back button and select an Edit link for a listed GBLOC. The page will
refresh with GBLOC information (note the GBLOC listing below the tabs). Click the Notes tab to
create a new entry for the GBLOC.

Ty == - v’ ~3 "‘-— ~.“k ,' [gw T
& Dofense Personal Property System (BPS)), ol:m ).

ncla%iﬁeh‘qu -ﬂ‘gplias
| Home || DPS Analytics || DPS User Satistaction [ LAl Training | TOPS
Show:| Consignment Guide v | (1] &' Eriday, september 10, 2010 3:45:00 P [Reports v | Queries: | v | EEE
A
Sep 10, 2010 3:45:00 PM @ Help

EEIELIIERTEN, TAM Management \ News for TO'Y SDPP'
{ Manage ’E {Zone . ('Vendors D:' S — """se""-' " (cE ('Notes [ Holidays

PPSO/PPPO Information GBLOC:ABCC

General Info

Installation Name*: |ABCC \

Command*: |ABCC \

Organization Type*: @ ppso O PPPO
DODAAC:

TW:

Office Symbol:

Transport Officer:

Transport Officer Title:
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SCR 6206 — PPCIG Overseas Weight Table No Longer Maintained
Users: All

The Overseas Weight Table in PPCIG is no longer maintained. Information formerly presented is
no longer available, and users are presented with a message to that effect.

The Overseas Weight Table is accessed by logging into DPS, selecting the Consignment Guide
tab, and clicking the Appendices tab.

ﬂéﬁonse Personal Prmmm (DPSLuM.ass“}gouo]: &Qﬁp,les E/ b ] \ ome | Site Map | Log Out |

[ DPS Analytics | F(-rms (c-unselmg DPS User Satisfaction [T IISUEEN | Training | TOPS |

Show: | Consignment Guide |+ Friday, September 10, 2010 3:45:00 PM Reports | Queries: v |
@Help

[T Query CG' PPSO/PPPO Info

)
{General ("Enhancements [ Appendices [ External Links [ About Help

Appendices

. lOversEas Weight Allowances I
rmy PoOs ice/Fleet Fos ffice {(APO/FPO) Listing

.
« DODAAC Listing
.
.

Closed/Deactivated Activities
Glossary

@2004 Al Rights Resen.

This Department of D
Unauthorized access is prohibites
Questions please contact:v

DoD SDDC. Dol Warning
ubject to monitoring at all times

Computer Fraud and Abuse Act of 1988
r@sdde.army.mil

Click the Overseas Weight Allowances link to view the message.

< —— .. a—'—l‘!\ ‘ =
se | Personal Property Syeterh (F (BPS)) Umsm\houo';:ml;mm i

T e

| Self Counseling | Shipment Management || Customer Satisfaction Survey [CSS] || DPS User Satisfaction || Claims [[eaEl dc 1| Training | r@ ]

Show:| Consignment Guide | (©] Friday, September 10, 2010 3:45:00 PM Reports % | Queries: hd
@ Help

y v—— =
(‘General [‘Enhancements { Appendices [ Externallinks [ About Help

Appendices: Overseas Weight Allowances

& Print

HHG/UB WEIGHT ALLOWANCES FOR
SINGLE/UNACCOMPANIED PERSONNEL
(FOR ARMY ONLY)

REVIEW DATE: 21 MAY 2009

I MOTE: THE ARMY WEIGHT ALLOWANCES PAGE IS OUTDATED AND NO LONGER MAINTAINED. I

&[ Back |
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SCR 6244 - Short Fuse Monitoring
Users: SDDC DPS Master, SDDC Operations

SDDC users can use features in the Tracking module to monitor “short fuse” activity. Functions
are used to monitor current and past TSP activity, set the number of maximum page hits for an
hour or day, restrict access to the short fuse queue and set reinstatement dates. Users access the
Tracking module and select the Short Fuse Monitoring option to access functions. To view TSP
violation information, select the Violators option. Select a SCAC value for a TSP in the Violating
SCAC drop-down menu to view current information.

.Qn‘g‘& Personal PMMM (?‘I.’S})ﬁndassmem}uo]; &u [

7 ‘;‘,.

V]| ome
| Home | 2DMSL | DPS Anaiytics IRICT ]| Shipment Mgmt | DPS User Satisfaction | Consignment Guide TOPS || User Data Administration

show:| Tracking ¥| ] & Tuesday, September 14, 2010 3:45:00 P Queries: | CE
Shortfuse Monitoring  « Shortfuse Violators

I

' Violators Hour Limit: 2

o imit:

*:'? Restricted L (HTTis 264

o
.
‘-‘é;} History

Violating SCAC:

The Short Fuse Violators page presents the number of page requests made every hour by the
selected TSP. Violations are highlighted in red.
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nqe Personal Prmm‘“f(npg’;,_ ‘Xuo Pri

Unclassifi

S
sm:m | Tracking v (L] @ Tuesday, September 14, 2010 3:45:00 PM

| shortfuse Monitoring « Shortfuse Violators W

-
{;‘}leamrs Hour Limit: 3
&j}Restncted Ear i Ll
e History
Violating SCAC: v ‘
:iaui::t::';:r:: = zul Restrict Access |
Date Hour Requests Limit Violation
Sep 14,2010 21 |0 3
: -um
Sepd4, 2010 13 0 3
Sep 14,2010 18 0 3 Mo
Sepd4, 2010 (17 0 3 No
Sep 14,2010 168 |0 3 Mo
Sep 14,2010 15 0 3 No
Sep4, 2010 14 0 3 Mo
Sep 14,2010 (13 0 3 Mo
Sep4, 2010 12 0 3 No
Sep 14,2010 11 |0 3 Ho o
Sep 14,2010 10 0 3 No 3

After reviewing the violation data, users may click the Restrict Access button to block access to
the short fuse queue for a defined period of time.

T - 2 NPT = ~|_\1 - "m
feng&?ersonal PI'O ’ IH em(DPs)}Unclassn’ uo Pri -ﬂgphes “ ‘M! \ ' A Home | site Map | Log Out |
RIETCdel | Shipment Mgmt | DPS User Satisfaction | Consignment Guide || Training | TOPS || User Data Administration || | |[*]
shows:| Tracking v| (L] © Tucsday, september 14, 2010 3:45:00 P [Resorts v | Queries: |
[ -~
Shortfuse Monitoring « Restrict SCAC
&
=¥ Violators SCAC: AAAA
‘-:?Restricted Reinstatement Date: 9/16/2010 i
"-'li‘?’H\EtDry Reinstatement Time: Hour: & * Min: 0 =
[ ]
fess
n
— - -
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To restrict access, users must select a reinstatement date and time. Click the OK button to
complete the process.

To view restricted TSPs, select the Restricted option in the side navigation bar.

T o = am 7] 2 s \ 3 s L%
g ““EE-. Personal Pro .em (DPS),MEs . R IS V)
I Cnnwonmentﬁmde Trmmm TDP-‘

DPS Analytics (MIGTHTM| Shipment Mgmt | DPS User Satisfaction 5
Show: il @ tuesday, september 14, 2010 3:45:00 BB Reports v Queries: v J | HELP |
Shortfuse Monitoring ~ « Shortfuse Restricted SCACs
-
{ér}\fod it
| Violators SCAC Restriction Start  Reinstatement | Duration of Restriction Time Remaing Action
2
“ef Restricted AAAL | Sep 14, 2010 at 21115 Sep 18, 2010 at 08:00 | 1 day, 10 hours, 44 minutes | 1 day, 10 hours, 43 minutes | Reinstate Now
4
¢ History

The Short Fuse Restricted SCACs page lists active restrictions. Use the linked value in the
Reinstatement column to update the date

and time value, or click the Reinstate Now link in the Action column to lift the restriction
immediately.

To view the restriction history for a TSP over the past two months, click the History link in the
side navigation bar. Select a value in
the SCAC drop-down menu to view historical information.

< '-—wl\.' - \ﬂ
. J‘__fonae Personal Pmmm (DPSLUMIM n#ouol:f dﬁu\l{m K ﬁh Ul \

HOIT‘!E' lDl."lSL DPSAnaIWcs LGl Shipment Mgmt DPSUSE‘TSEIISTECIIOI’] [onswgnmemﬁmde Trall’ll TDPS UserDalaAdm\mStrat\on

SMW i ® Tuesday, September 14, 2010 3:45:00 PM Reports % Queries: b J HELP

| Shortfuse Monitoring  « Shortfuse SCAC History
{ép)\.‘iolators

e
‘-.3{}} Restricted
e History
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DPS presents a summary view of Short Fuse activity. To view details, click one of the links in the
Action column. For example, click the View Hourly Usage link.

L5 Py - T
Defense Personal Prmmnr(DPsvum wxuo i *gp"es

dle
Ho DPS Analytics IEWE Shipment Mgmt ser Satisfaction Cnnwmmentﬁuu}e Trammo UserDataAdministraticm
ShW: [l © Tuesday, september 14, 2010 3:45:00 P Reports v | Queries: v J

| shortfuse Monitoring  « Shortfuse SCAC History
?Voiﬁtolﬁ

scac v
Restricted
.a»i}} Date Daily Requests Daily Limit Violation Action
s
“F History
Sep 14,2010 3 " Mo View Hourly Usage | View Restrictions
Sep 13,2010 20 5000 Mo &l View Restrictions

Sep 11,2010 | 1508 5000

The Hourly History pop-up window identifies the number of page hit requests and limit for each
hour of the selected day.

Click the OK button to close the pop-up window.
r— u\\

.efonqe Personal Prmmm(DPS):ummxuom *gphes N, 'L ‘-\"i i

W
I Home zD!.'ISL DPS Anah,mcs Tracking I Shlpment Mgmt DPS User Satisfaction (.ons\gnmentGmde Tralnl TOPS | User Data Administration ﬂ@@

Shwﬁ il @ Tuesday, september 14, 2010 3:45:00 P Reports v | Queries: v J
Shortfuse Monitoring #
"-:l-zé\u'iolators Hourly History K
i v
i |
%7 Restricted SCAC: ABAA
At Date: Sep 12, 2010 1 Action
% History o .
Hour Requests| Limit | Violation | View Hourly Usage | View Restricliong
22 56 500 No

Wiew Hourly Usage |V

I View Hourly Usage

21 1 500
View Hourly Usage

No
18 398 500 No I Wiew Hourly Usage | View Restrictions
EEEEEINCEE T
16 477 500 No
v

| S =

Click the View Restrictions link in the Action column to continue.
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DPS Analytics IC 0. ]| Shipment Mgmt | DPS User Satisfaction | Consignment Guide | Training | TOPS | User Data Administration | | |*]
Show: Lu ] Tuesday, September 14, 2010 3:45:00 PM Reports + | Queries: v J HELP

[ snortruse Monitoring  « Shortfuse SCAC History

N

‘-A;j; Violators

o scac: v

‘-EF; Restricted

.»ﬁ.?} Date Daily Requests  Daily Limit Violation Action

Jar

“ History N N -
Sep 14,2010 | 3 1 No Wiew Hourly Uzage | View Restrictions
Sep 13,2010 | 20 5000 No Wiew Hourly Usage | View Restrictions

DPS

Defense Personal Property System

Joint Program Management Office Household Goods Systems

Sep 11,2010 | 1508 5000 No View Hourly Usage

The Restriction History pop-up window lists restriction and reinstatement dates and times, along
with the duration of each restriction.

'my._- Personal Prmmnf(DPsn - ; A «Bpu.es

;- Unclas&ifi (!
2DMSL |[ DPS Analytics [IREES 00l Shipment Mgmt | DPS User Satisfaction | Consignment Guide || Training | TOPS || User Data Administration | FEIEI
Shﬂwt i ® Tuesday, September 14, 2010 3:45:00 PM Reports. + | Queries: J
Shortfuse Monitoring «
[ g
<@ Violators Restriction History K
- -
B |
~«+ Restricted SCAC: ARAA
s o Date: Sep 9, 2010 Action
= History
Start i | ion of icth | ourly Usage | View Restrictions
Sep @, 2010 at 2142 Sep 10, 2010 at 00:02 | 0 day, Z hours, 18 minutes o = [V T T
Sep9,2010at 18:01 | Sep 9, 2010 at21:33 | 0 day, 3 hours, 32 minutes I
View Hourly Usage
Vigw Hourly Usage

I View Hourly Usage | View Restrictions

| view Hourly usace

Click the OK button to close the pop-up window.

Note: If a TSP attempts to access the Short Fuse page during a restriction period, they are
presented with a message that notifies them of the restriction due to exceeding the page
hit limit. The message also provides the reinstatement date and time.
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Unclassifie ‘,‘{‘ [y ' A llnmel Site Map | Log Out |

r — T !.\)I - .m
nse Personal PM”&M‘(DPS): ;uo T *gp..es

Show: | Shipment Mgmt LD

D Fricay, september 10, 2010 3:45:00 PM

You have exceeded your page hit allowance and have
been temporarily blocked from using this page.

Reinstatement Date: Sep 21, 2010 at 08:00
Page Requested: SHORT-FUSE OFFER

To set hour and day limit values used to define a violation, click the Violators link in
the side navigation bar.

Home | Site Map | Log Out |
[ 2DmSL || DPS Analytics [IRIET 0] D
m LU (€] Tuesday, September 14, 2010 3:45:00 PM

7Shﬂrﬂuse Monitoring « Shortfuse SCAC History

5
P
< viotators | ‘

scac: VYN
p o) AAAA ‘
% Restricted
4}} Date Daily Requests Daily Limit  Violation Action
History N y -
Sep 14,2010 3 1 No View Hourhv Uzage | Wiew Restrictions
Sep 13,2010 20 5000 No View Hourly Usage | View Restrictions

Sep 11, 2010 1506 5000 No View Hourly Usage
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| Home | DPS Analytics [[RIETe 0| Shipment Mgmt | DPS User Satisfaction | Consignment Guide TOPS || User Data Administration O
sncwr. 1 © Tuesday, September 14, 2010 3:45:00 PM Repors || Queries: J | HELP |

ShOrtfUg= ammstmrinn
Hour Limit e
W Vi Hour Limit
(24 Hour Limit:
"-:I?;Res Day Limit: 11
P
“ef His

Violating SCAC: | - Select SCAC — ¥

Enter a new value in the Hour Limit field in the pop-up window and click the OK button to set
the new value. It will go into effect at the top of the next hour.

To set a new value, click the linked number for the Day Limit on the Violators page.

. B - =<~ \ T [ = \
F..e..P‘ersonal Prmmmtaps’,ﬁnclaséiﬁe FOUOLPri -«gpnes vt Home | site Map | Log Out |
[IEEEEN | Shipment Mamt | DPS User Satisfaction | Consignment Guide [ Training | TOPS [ User Data Administration [ |- [¥]
Show: Ul @ Tuesday, september 14, 2010 3:45:00 PM LLETES | EE

Shortfuse Monitoring «
&

“+ Violators Upcoming Hour Limit: 3 ( Effective starting 09/14/2010 at 22:00 )
F ,‘\;} Current Hour Limit: 3

/" Restricted

.‘;'; Day Limit
95F
- LHET Day Limit

Ok Cancel

Enter a new value in the Day Limit field in the pop-up window and click the OK button to set the
new value. It will go into effect at the top of the next hour.
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— = g —~— | U
Personal P mmm (‘D‘Ps’;l.lnclassrﬂe i OUOIEMI: Lﬂgplies

| Home [ 2DMSL [ DPS Analytics [JRIt a0l Shipment Momt | DPS User Safisfaction || Consignment Guide TOPS | User Data Administration | | |}
show:| Trecking v (1] & Tuesday, september 14, 2010 3:45:00 P Reporls v Queries: v |

_Shorl‘n.lse Monitoring ~ « Shortfuse Violators

2
F
s
= Violators Upcoming Hour Limit: 3 [ Effective starting 09/14/2010 at 22:00 )
2
{é;'} Current Hour Limit: 3
! Restricted i
2 Upcoming Day Limit: 11 { Effective starting 09/15/2010 at 00:00 )
{é‘}History Current Day Limit: 11

Violating SCAC: - Select SCAC - %

Until the new settings go into effect, the upcoming limits are displayed along with the current
limits on the Violators page.
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SCR 6293 - Tracking Module and Transportation Global Edit Table (TGET) Deletion
Users: SDDC DPS Master, SDDC Manager, SDDC Electronic Billing, TSP Master, TSP
Billing Representative,

US Bank (Power Track) User

A new process is executed on a nightly basis to delete TGET files that are more than 60 days old.
In the Tracking Module, if a user tries to view a deleted TGET file, DPS presents an error
message.

show: | Tracking ~ | Ll 5D priday, September 10, 2010 3:45:00 P4 |
s - -
¥ s = == S £ & <
Shipping L
‘-'}f‘r.nrss | From: | =5 Ter| |9 starus: | any ~ | Search Typa: | Hauc - l
'-:?fn\r.rs [ m]lm]
¥ rors
@ apras e i
"":’_j'“""” St TODPS_TAC_07545_01252010.1xt, 1273596738911 dfes inbound 33874174 complete : e e
“F nmeout Ry e Inbound 1379008 complets (FEMENEOID | o venta
*|rooers_Loa_o7s4s_01252010.4x1.1273504787424  dfas inbaund 3978008 complate  JLTMINSRORA. L e e mua
e ————————— 7 Inbound 1379008 comeier  1iMmvEeie ,
TOOPS_TAC_07S45_01283010.0xt. 1273503608122 dfas trbaund 33BTI174 complate :;:g‘;."":"“’ S R
" | Teors_Loa_07S44_01352010.6xt.127ISSILLELAE  dfas Inbound 1379008 completa  1i-Mavo2010 S ¥
TOOPS_TAC_07545_01252010.tx1. 1273526695533 dias Inbound A387e1T4 complata O sl vime e
“Iraces_- dfas Inbeund il mrear i G
TGDPS_LOA_O7544_01252030,tx6,1271101941230  dfas Inbound 1379600  complate e s
TGOPS_LOA_O7S44_01252010.txt. 1268662333513 dfas tnbound 1370008  complete ok il et seacaai
TGDPS_LOA_D7544_01352080. 5% dfas Inbound 1379000 complate ot e
TOOPS_LOA_07S44_01252010.1xt81 309801623098 dras Inbaund 1370008 |procassing 19:4RRE0I0. | dewciosd ise sescis | 55
< >

Note the selected file is more than 60 days old. The view link presents an error message.

fanse Porsonal Prapar SUSTem (BES)L,... oo oo it ainer 1

DPS Analytics || Customer Surveys | Forms | TSPQP Form History || Email Activities & Attachmoents
show: | Tracking ~ | Wl & friday, September 10, 2010 3:45:00 PM
Iraveieing - Communication File Content

s -n &= G fles [ ©
shipping = [

‘-'.?ﬁa'rss
7" " File requested is no longer available
“racts

"-’.‘?‘JTODS

¥ ppras

‘-'.'.j_,l\lno Route Dook
EF rimeout

Rating -
L -

"-ﬁ“’uanv

Ascounting -

’ I4 44 4 » Fr ¥l
‘-ﬁ}mﬁ (0 file =} found. D a o of 0)

To continue, click the Communication Files link or any option in the side navigation bar.
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SCR 5343 - Best Value Score (BVS) Tab Access and Content Addition
Users: TSP, PPSO Outbound Supervisor, PPSO Quality Assurance (QA), and Service HQs

In the BVS module, the BVS report did not provide TSPs with their specific placement on the
Traffic Distribution List (TDL). This report now contains a new column labeled “TSP Position”
that identifies the rank of a TSP within a quartile. In addition to the current user roles, DPS now
provides PPSO Outbound Supervisor, PPSO QA, and Service HQ user roles with read-only
access to the TDL report. Use the Search Traffic Distribution Lists link to enter criteria for the
TDL report.

By E 1] 2 &
nse | Personal Prmme:f(lal_’ﬂ)ﬂ

2DMSL [ DPS Analytics | Forms || Rates | Counseling || Shipment Mgmt [IEESAG N =il DPS User Satisfaction | Consignment Guide

show:| Bvs v | [i] & Friday, September 10, 2010 3:45:00 PM

Reports | v| Queries: v| |

Best Value Score Management

Search Traffic Distribution Lists

Welcome outb0242

Search Traffic Distribution Lists

Search Traffic Distribution

To Search the Traffic Distribution List, you must select a value from the required fields below.
To Edit the Traffic Distribution List, you must select a value for each field and select 'ALL" in the SCAC field.

Performance Period: |D1—Ju|—2010to 31-Jul-2010
SCAC:

Market code:

Rate Cycle:

Channel type:
Qrigin rate area:

Destination rate area:

Code of service:

-

|

DPS determines the TSP Position based on BVS scores for the Channel and Code of Service
(COS) for each performance period. Select criteria and click the Search TDL button to view
results.

Page 74 of 102 DPS Smart Book, v22.0
Effective 15 December 2010

Joint Program Management Office Household Goods Systems (JPMO HHGS)
Scott Air Force Base, IL 62225
www.move.mil




DPS

Defense Personal Property System
Joint Program Management Office Household Goods Systems

e
Search Traffic Distribution Lists =
Traffic Distribution Report
Channel=CONUS_CONUS, COS=NR
Origin Rt TSP Performance
II S E i Fositon =
REGION 1of 15
CONUS_CONUS | Usa101000 | "ES dHHG = D | AAAS 1 134.8246 1 e 69.2500 5 DM | May- | May-
2010 |2011
REGION 1of €= | -
CONUS_CONUS | US8101000 | "E5 dHHG =D | AAAS 1 1325056 1 = 69.2500 5 DM | May- | May-
2010 |2011
REGION 1 of 15- | 15
CONUS_CONUS | Usa1g0100 | °55 dHHG =~ D | AAAS 1 123.9196 | 1 oo £9.2500 5 DM | May- | May-
2010 |2011
REGION 2 of ol
CONUS_CONUS | US8101000 dHHG =D AWDW 1  119.5614 2 62.2500 5 DM | May- | May-
7 129
2010 |2011
REGION 1of 15- | 15
CONUS_CONUS | US3101000 dHHG D | AAAS 1 119.3728 | 1 69.2500 5 DM | May- | May-
8 141
2010 |2011
REGION 1 of ol
CONUS_CONUS | US8101000 dHHG = D | AAAS | 1 | 117.8134 | 1 69.2500 5 DM | May- | May-
3 161
2010 |2011
REGION 2 of 15- | 15
CONUS_CONUS | US3101000 dHHG D AWDW 1 1169622 @ 2 62.2500 5 DM | May- | May-
4 171
2010 |2011
REGION 1 of ol
CONUS_CONUS | US8190100 dHHG = D | AAAS | 1 | 1118734 | 1 69.2500 5 DM | May- | May-
8 138
2010 |2011
REGION 1 of 15- | 15
CONUS_CONUS | US3101000 dHHG D | AWDW 1 1116246 1 62.2500 5 DM | May- | May-
6 158
2010 |2011
REGION 2 of ol
CONUS_CONUS | US8190100 dHHG D AWDW 1  109.8648 @2 62.2500 5 DM | May- | May-
3 163
2010 |2011
15- | 1s-
| cewnie L neasnsnon |RESION| wuie | o | iwae | 4 ammea | o | 10F | cmcnn o | e [ 2 1@
< I >

The new TSP Position column identifies the TSP position (within the rank) plus the total
number of SCAC:s in the following format: TSP position # “n” of total number of SCACs
within the quartile.
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SPR 5081 - Invoice/Approvals Messaging
Users: TSP Master, PPSO Electronic Billing and Payment (EBP) and Transportation Office
(TO)

SPR 5081 indicated that messages from the TSP Master were not displaying on the Open Items
page. The Pending Shipments/Invoices page has been modified to display the number of new line
item messages and new shipment messages in columns. The number values in these columns
represent the number of unread messages for the PPSO or TSP user viewing the page.

— —b.—-—-:r 5 )
Perso I Pm l:lnPS R
nﬁ. b o ( ) 4u..=.—n--bu.- peies mpocen gl & | site Map | Log Out |
Fhouri Documsed Siales | CuakScabions Forms | TS DES ANalBes | Cusiomer Sunseys =
show | noecegaspreves | Bl ) prdey, Septemier 50, 3010 2:45:00 P Argeta W - |
Mz Page  Pending Shipmenms/bveices  Open/Unpsd lems  Search BLs
Open Thems
Found & desputed derwed e
View  Edit BL b | e Limie: Ttom O 859 LX B59IBC  Item  Description  Units B Quantities  Approwal  EDI Subeait
ftema  IRems Missades e Mumber  Humber Comthe Status Hote Date
Wi Edit AGFO0G LA 1 CPr-aase i 1 WEs Pl Pack Bilied Weight: 533wt Derved Shdfw
Rams
Vew  EOK  AGFMO0DGLI6 1 2 z 1054 Full Pk Bliec] Weght: 119 ot Dersed 518/
ers
: ﬂﬂ .- R s
; ‘&fonm; Personal ®Ha em :,l:u-'s: e A ; -
Home e Ll Document Seatus. | Cualfcabons Forms | ZDMSL | DFS Anatyts T T SPOP Form History | Track] o] » |
ummmw“vjavmwnmnmm [ - —— ~ |
|
el wanPage  Pendng Shomants/woices  OpenfUnpad Rems  Seaech BLs
r BL Search Results
W
B Found & shipments matching these crterna:
N Member Last Hame: “siraw™
Wi [mber News Line Item lew Shipment Status Dinders. & Owrigin De=stination
Temd  Abpreals SSH/EM Rame GELDC GBRLOC
o Edie 1 l A0S T &) Do ed Complete MOOCAN-2101 Sk, Shedy OX30DSO00-5841 ACFM L1 3
Wew  Ede w AGFMO000 143 Debotred Compinte POOCI-IAEL  Straer, Sandy QX001 AGFM =T

3 oy =
| Fhowe mvscngiagsesam W .ﬂ l» Friday, Sepdember #0, DHE a5 P “-'M-‘J = m = J [ e}
Main Page Pendng Shpmentsvoices Open/Unpad foerms Search BLs
— Pending Shipments/Invoices
The follcwing shipments have at kast one open Bem:
Bpdated luvrl.ln ewr BL Humber Didest Shipasent Member  Member Orders @  Ongin Destination
m Au-w-l- s Shipament Dpen Status SENSEIN W GHLOC
Wew  EGK Lpdated & & 145 days Compiets 1234567  guard, coast CGOOZ-5425 AGFM 0P
View EGL Updabed |1 1 44 days Complete WO-AM-1511 Siram, 030003~ AGFM  CLPK
Sandy AL
Ve BT 3 o 143 days Compiete M00C-NN-1311 S, 033050-001- AGFM f=T_53
Sandy bart]
Vew BT o o 37 131 days Compiete M00C-NN-2117 Pan, Mager  D02--5425 AGFM (=153
Vew  ESE 1 1 36 138 days Comglete WOO-H0N-2117 Pan, Mager 12 CHTOFL- AGFM O
part]
View  EdE o o AGFMIO00ITE M3 deys  Deverted A AN 18LE Sirae, 01015383 AGFM  CLPX
Veew  EdE 1 o AGFRAMN0 150 X7 davs In Ssorage-n- MOAMATED CHALMAN, Demofnjana- AGFM  CLP
Transt (ST} et Anjens a1
Dertruaton
Vew  EOE ] o L3 s Complete WO-ON-67BZ CHAUMAN, TRR_S08L1- AGPRM  OPx
Antars soa1
& Prgereprts Soursd, daplyying 8 shipments, from Lo S Page 1 /1

To review a new message, click the View link for a line with a positive value in the New Line
Item Message or New Shipment Message column. DPS will present the Shipment Services and
Charges page.
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r| nvocing/Approvals _LI \9 Monday, Seplefnbet g

Mamn Page Pending Shoments/Invoices Open/Unpaid Ttems Search BLs =

Shipment Services and Charges

=) You currently have this shipment unlocked and in read-only mode.

Shipment Information

Pickup date: May 17, 2010
Rate cycle: 400NG-20107 65% Line Haul, 35% STT

View Shpment Messages (0)
‘Group By: Responsible PPSO:
@) Invoice(s) ) Line Ttem(s) (*) show All ) Origin Only ) Destination Only

Invoices

Invoice Number: 1GD-3639317

Date: Aug 17, 2010

PowerTrack Sent Date:

Approval  Valid? Pre- Responsible Item Type Item L (s) Units & Invoice DPS  EDI Costing  Messages
Status approved? PPSO Code Amount Cost Notes Notes

Pending 0 Lnehad LS Linehaul PRIDLV  FiatRate: 530,100%  $1,048,272.72 B

Transportation PRIPCK Net Weight: 5,301 cwt
Biled Weight: 5,201 cwt
Mile: 994 —
-

To review the new line item message, click the linked number in the Messages column in
the Invoices table. DPS will present the Line Item Messages page.

UnclagsifiediFOLO; Prl

7] 2 P "
fenqe Personal P mmM(DPS): = -ﬂgplles

Home | site Map | Log Out |

e el cIEl | Document Status | Qualifications Forms || 2DMSL | DPS Analytics | Customer Surveys | [ TSPQP Form History || Track EIEI

show: | nvoicingrapprovais v | (Ll & Friday, September 10, 2010 3:45:00 PM RED“"“ G| rienes | e

Main Page Pending Shipments/Invoices Open/Unpaid Items Search BLs

Line Item Messages

Itemn Code: LHS
Return to shipment

Combined total unread messages for origin PPSO, destination PPSO, and TSP type user roles: 4

Date From To Message Status Reviewed Timestamp (GHMT)
Sep 7, 2010 AGFM (ebp0041) ABAA 1 message for sasa Reviewed 9/7/10 4:12 PM

Sep 10, 2010 AGFM (bp0041) CLPK 1message New

Sep 10, 2010 AGFM (ebp0041) CLPK. 2 message New

Sep 10, 2010 AGFM (ebp0041) CLPK 3 message Ny

Sep 10, 2010 AGFM (ebp0041) AAAA 1 |reviewed 91010 3:45 PM |

Return to shipment

DPS will automatically create a Reviewed Timestamp to indicate the intended PPSO or TSP
recipient has viewed the message. The number listed in the New Shipment Messages or New Line
Item Messages column in the Pending Shipments/Invoices page is decremented to reflect the
message has been viewed.

When adding a message, there is a 500 character limit for the content of the message. If a user
attempts to enter more than 500 characters, DPS presents an error message to that effect.
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efenmg-gb Personal Prm%m‘(%s A7 ! ot |

[ Home IENC ISl Ll DPS Analytics | Rates | DPS User Safisfaction | Consignment Guide TOPS
Show: | Inveicing/épprovals v | (1] & Friday, September 10, 2010 3:45:00 PM Reports ¥ Queries: b J | HELP

Main Page Pending Shipments/Invoices Open Invoices Details Search BLs Item Age List

New Message

BL Number: AGFM0000184

| validation Error: "text’ value is greater than allowable maximum of ‘500

From: CLPK {ppso0169)

To AGFM (Origin GBLOC) '~

Message:

What is the solution?

Simply be with this experience. Stop struggling
to understand it. Let waiting be your form of
understanding.

That you do not understand this is precisely the
point; you will. But for now of course you
struggle against it. Of course vou do; so do we
all; we 3truggle, naturally, because we are not

123

I}

<

[ Save } [ Return to messages ]

To continue, edit the content of the message to less than 500 characters (about 100 words) and
Click the Save button.
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SCR 6283 — 400NG Hard Coding Removed
User: SDDC

The 400NG Costing Engine will be table driven to allow for the addition or deletion of item
codes. SDDC will provide Item Codes reference data which will be uploaded to the DPS
production environment. Changes in the Item codes will not affect the Costing Engine (i.e., no
rebuild is required). New service items are approved in the Invoicing/Approvals module and DPS
automatically calculates the DPS cost.

No Screen Shots.
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SCR 6292 — Remove Item Codes from DPS
Users: TSP, PPSO

The following items have been removed from the preapprovals screen in Shipment Management:
Item 511 Reserved for Future Use

511A-Att Pup/Del: Vehicle

511B-Att Pup/Del: Lab Reg

511C-Att Pup/Del: Lab OT

511D-Att Pup/Del: Lab AK

511E-Att Pup/Del: Wait Tm

105H - Next Day Debris Removal-OT

105F - Pak OT Crate

1051 - UnPack OT Crate

) —= o VER SNE B
%n‘ﬁ Personal Pmmm (?.l_’s),-l-,mlmmeﬁ?u o‘: ST

| site Map | Log Out |

DPS Analytics TSPQP Form History TRl il Best Value Scoring | DPS User Satisfaction || Claims || Cor| €/}

ey
Show: | Shipment Mgmt |~ & Fridav. September 10, 2010 3:45:00 PM [Repor's || Queries: | SEE

-~

Enter Domestic Preapproval Items =

‘Customer Name: Army, Jon BL Mumber: AGFMO000083

To add a service for Preapproval, check the appropriate box below for the service you wish to
add. Then click the Submit Services button at the bottom of the page.

o
Select  Service |Description | Responsible PPSO Select| Service
Item Code Code
select 1058 Pak Reg Crate ‘ AGFM - Origin ‘ select | 1204 Extra Labor Reg | AGFM - Origin - ‘
select 105E UnPack Reg GLPK - Destination ~ || sslect | 1200 Extra Labor Res- || AGFM - Origin =
Crate oT
lect | 1208 Spedal 5 -
<ele Specal services- |[AGFM-Orign v

‘Overtime Pack/Unpack
Select | Service Code

Responsible PPSO

AGFM - Origin ~

Att Pup/Del Wait Time
select | 120C Wait Tm:Lab Reg -
select | 174 Att Del: Less Than 30[ o PK - Destination | AGFM - Origin he
Miles select | 120F Wait Tm:Lab OT |AGFM—Ongm .,‘
select | 178 Att Del: 31 - 50 Miles ‘CLPK*DssunaUun .,i
select |17C Att Del: Over 50 CLPK - Destination ~
Miles
select | 17D AttDel: st Day [CLPK- Destination v |
select | 178 Att Delil - Less Than N
30 Mies OT CLPK - Destination
select | 17F AttDel: 31- 50 Miles |[ G| PK - Destination «
-oT
select | 176 Att Del: Over 50 N
Miles - Alasien CLPK - Destination +~
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SPR 6192 — Search/Reports Link Issue
Users: TSP Shipping Agent

TSP Shipping Agents reported an issue with the Find Shipments/Customer option — DPS required
them to select the TSP SCAC twice before allowing them to perform a search. TSP Shipping
Agents are now prompted to select a TSP SCAC before accessing any of the Shipment
Management functions.

- — T~
nse | Personal memﬂf(nps)’m,a w;uo R *gphes

msL [T cd el DPS User Safisfaction | Consignment Guide || Training |
Show: [l & friday, september 10, 2010 3:45:00 PR

TSP Shipping Agent Queue

Select the TSP SCAC from the dropdown below. Note that the links to the queues both on the left nav
and below are dynamically determined based on the access levels the selected TSP has granted to
you.

You must first select a TSP SCAC

[ Select SCAC from Below v

Select TSP SCAC

After selecting a SCAC, a TSP Shipping Agent may use the Find Shipments/Customer option to
perform a search without selecting the TSP SCAC again.

- = = — W A
F&f\:ﬂ}iPersonal Frmme“f(nps’)unclassxuo Pri ‘ﬂngles " ‘,"“L ' I A

Al
2omsL |ITErL A ol DPS User Satisfaction | Consignment Guide | Training |
snow: | Shipment Mgmt v | (1] & Friday, September 10, 2010 3:45:00 PM Reports v | Queries: ~| | e

TSP Shipping Agent Queue (Current Selected TSP SCAC: AAAA)

Select the TSP SCAC from the dropdown below. Note that the links to the queues both on the
left nav and below are dynamically determined based on the access levels the selected TSP
has granted to you.

Home | site Map | Log Out |

[AAAA FORWARDERS. INC. (AAAA) [¥]

Select TSP SCAC

i Area
PRE-MOVE SURVEY
PREAPPROVAL
OUTBOUND
ORIGIN SIT
DESTINATION SIT
INBOUND
CUSTOMER REQUEST
SIT REQUEST
BL/GBL COPY REQUEST
GBL CORRECTION
TERMINATION
DIVERSION
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= 1 Pow

. [ Training |

Search For Shipments

Enter/select one or more fields below and click Search to find the shipment(s). Searches are
automatically done with a wildcard (so for example, entering 221 in the Customer SSN field
will search for all sh = with a c 1 S5N that begins with 231).

Similarly, entering ORD in the Orders Number field and VA in the Origin State Code field will

search for all shipments with orders number starting with ORD and pickop state VAL

BL Humber:

|
Customar SSN: |
[

Orders Humber: |
Origin GBLOC ] GBLOC Marme: | Select from Bolaw ot
Destination 'GBLOC

GBLOC! | Select from Bolow
TSP SCACG:
m

[
[
[
Origin County (US Pickups Only): |
Destination County (US |
Deliveries Onhy):
Origin State Code (US Pickups |
Only):

[

Destination State Code (US
Deliveries Onky):

| Search
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SPR 6240 — Incorrect SIT Agent
Users: PPSO Outbound, PPSO Inbound, TSP Master

Reports indicated that when a user entered the correct shipping agent, DPS would switch the
association to an incorrect SIT agent. DPS code used FAC_ID instead of
PP_STRG_FCLTY_SEQ_ID at the database level. FAC_ID is not a unique value,

and when multiple SIT facilities have the same FAC_ID value, the issue would occur.

DPS has been updated to use the Oracle generated Sequence Identificaton (SEQ_ID) for the
storage table to uniquely identify the SIT facility. The code behind the application will maintain

the differentiation between similarly named facilities.

No Screen Shots.
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SPR 6241 — DPS Does Not Create TCNs Correctly for Code T Shipments
Users: PPSO Outbound Supervisor, PPSO Counselor, TSP Master

The Transportation Control Number (TCN) is a 17-digit code assigned to shipments that are
transported via the Defense Transportation System (DTS), which uses the Military Sealift
Command (MSC) for Code 5 shipments and the Air Mobility Command (AMC) for Code T
shipments. The correct TCN is vital to all shipments entering into the DTS — it is used to track
shipments and describe to port personnel the type of goods in the shipment.

Prior to DPS Version 1.4.03, DPS incorrectly displayed the letter “H” in position 15 of the TCN
for Code 5 and Code T shipments. DPS has been modified to present the correct TCN values in
position 15 for these shipments after the pickup information has been entered by the TSP Master.

The correct TCN Type Shipment Code(s) in Position 15 of the TCN are as follows:
1. International Household Goods (Codes 5 and T) = Through Government Bill of Lading
(TGBL), often referred to as ITGBL for international shipments. The TCN Type
Shipment Code for international TGBL household goods is “K”.

2. International Unaccompanied Baggage (Code J) = Through Government Bill of Lading
(TGBL). The TCN Type Shipment Code for Code J is “J”.

list by that column. Use the Display Count dropdown to
y on the page. Use the arrows and page number links at the

[ Fater Rahesh
:mmin&p::'w':-m_u.im lmrlg-—wmw fwmm“mw Intranst status |
| Sipeneat: Pickup | Pickup Delvery | Type
| | | |Date | Date  Date 1 ii.nmr_
Xk | TR_473 200012 2000- | 203003 L0 usis |3
o543 n 47 |3 04l T ﬂ‘:" ate
G g

[orcae ™ Scanann_FOXED) | 00w03-| 200%: | 03008 |G w0 1 =
7 ) 3-8 (23 {A) o o ey

Ve /Bt | AGPMOSOOO3) Reger, | 1255030 | TPR_S88 s 1'm ‘v 0 G
Oant T3

St B [Plae |t DR [SPRRML_OTO_ 13183008 00813+ 0o [ 0000 [l i Il
rmacines | m" ]ou‘ | | E Fﬂ ! 'rum ioen neaa |
L e e | 1 )
g Mace
o
E
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Under Search/Reports in the navigation bar, select the Print Forms option.

‘E;ﬁnqe Personal PrmmnfatgPs\l;-— ;.,0 b

Unclassifie

DPSAnaIrncs
Show: | Shipment ligmt v | (1] B Tuegday,Sememberﬂ,zmo;:ﬁmPM

Enter the BL Number, Orders Number, Customer Last Name or Customer SSN below to find the
shipment you wish to work on. Searches are automatically done with wildcard.

BL Number: BGAC0000156
ot e —

Customer LName: | |

Ll I—

Enter the BL number for a Code 5 or Code T shipment in the BL Number field and click the
Search button to continue.

- —— = P Ve
g;gén}iP_ersonal Prmme“f(nps)’Uncuass.Kuo Pri -ngpnas “ ‘,‘Jh A j A Home | Site Map | Log Out |

DPS Analytics | Customer Surveys [ TSPQP Form History [ Tracking [IERT L0t 48| Best Value Scoring | DPS User Satisfaction | Claims || Cor] IEI =
show: | snpment omt v | (1] 8 Tucsday, September 14, 2010 3:45:00 M [Reports v Queries: ~ |

Enter the BL Number, Orders Number, Customer Last Name or Customer SSN below to find the
shipment you wish to work on. Searches are automatically done with wildcard.

Bt tumber
Orders umber: —
Customer LName: |

s I

Print Print GBL | Print Print Print Print PPM | View BL/GBL [ < Orders
BL/GBL | Correction| Trans i v i i Nameil [SSN
(SF1203)| (SF1200) |Control/ |(DD1671) for House |(DD2278)
Movement| Trailer
(DD1412)
Intransit| Print Print Print Print Print view BGACO000156|Rogers,  |XXX-XX- | SPR518_
5F1203  |SF1200 CO1384 01671 |DD1412 Steve 0586

1 Shipments found, displaying 1 shipments, from 1to 1. Page 1/ 1

Click the “Print DD1384” link in the Search Results page. A copy of the
Transportation Control and Movement Document (TCMD) appears.
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TRANSPORTATION CONTROL AND MOVEMENT DOCUMENT 4 PAGE NO.
1. Doc ] 2. TRIRCTR | 3. CONSIGNOR 4. COMMODITY SPECIAL HANDUNG 5. AIR DIM[ 6. POE 7. FO
THI1 123456 TZ
B MODE | 9. PACK | 10. TRANSPORTATION CONTROL NO. . T2. PRI |13. RDD|14. PROJ | 15. DATE SHPD | 16. ETA T7. TRACCT
A0330012550586KX N32411 2 245489 2008121375 CAT6
T8, CARRIER 78, FLIGHT TRUCK- VOV DOC NO. |20, ReF| 21 27 FIECES 73 WEIGHT | 24. CUBE
23 1
a Transship Point b. Date Rec | c. Bay Whse | d. Date Shpd | . Mode Camer 1. Flight-Truck-Vay Doc No. [ g Rer [n stowroc] L spit |} Cond |k SignatwreRemarks
13 ‘
* \
27 ‘ [
1) 29. DATE RECEIVED/OF FERED (Sigrj | 30. CONDITION 31, REMARKS
37, 2= 4Z. [43_RENARKS ANDIOR
Dsozc TRASIE-ER- cm%fsuon' cwiﬁi":inrrv s:.vovm POD 1& r:\lf%s TRNISP‘C%IA“ON r.ou‘sl'f:uzz P [ Stowioc | A2 ADDIToRAL A o8
o con mm?-ml \ShrCAL om | por B | PacK CONTROL NUMBER R | ROD | proj [Spa [ ETA | Tac|  pieces weight cuse
T
THS 123436 | A935001255053qRIK Rogers, Steve 0-6
t
THO 123436 | A9350012355058qRIY VIENNA
THY 123456 | A35001255058QKIX
HO 123436 | A035001255053qRIK AUSTRIA
=

The TCN number listed in Block 40 displays the correct TCN Number (“K”) for a HHG
Shipment in position 15.
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SCR 6242 - Blackout Dates
Users: TSP Master

To delete a scheduled blackout in DPS, a TSP Master logs in to DPS and selects the Shipment
Management tab. The user then clicks the Blackout Schedule link. The user can select a range of
blackout entries using the Begin and End date fields. Enter values and click the Filter button to
view a set of matching entries. Click the Delete link for a listed blackout entry.

— = S ‘X U.-_.= = .,
P'ersonal Pr‘mmm(o‘[’s),ﬁnclasﬁﬁe l __UO Pril h igplies P - -"J Home | Site Map | Log Out |

[ Customer Surveys | Rates | TSPQP Form History [ Tracking [T udilull Best Value Scoring | DPS User Satisfaction Consignment Guide |[<|[}]
Shows:| Shioment Mgmt v | (1] & Friday, September 10, 2010 3:45:00 P |

Blackout Schedule

To view current or previous blackout information, enter a begin and end date. DPS will
display all blackout information scheduled on or between the dates entered.

Blackout Begin Date (yyyy-mm-
Bl 20090101 |
Blackout End Date (yyyy-mm-
Bl 20091231 |
Filter || Clear

Mew Blackout on Market ~ Market blackouts are identified by startfend dates and market code
Mew Blackouton GBLOC ~ GBLOC blackeuts are identified by startfend dates, for a given GBLOC or set of GBLOCs
Mew Blackout on Channel  Channel blackouts are identified by startfend dates, for a given channel or set of channels

Mew Blackout on COS COS blackouts are identified by startfend dates, for a given Code Of Service (COS) or set of COS
Effective Date | Expiration Date | PP Market Code | Code of Service (COS) | GBLOC| Channel

Apr 23,2003 |Apr 30, 2009 South Carolina To BAHRAIN Editl Delete
Apr 29,2009 | Apr 30, 2009 South Carolina To CRETE Editl Delete
Apr 29,2009 | Apr 30, 2009 ALNT Edit] Delete
Apr 29, 2009 | Apr 30, 2009 BCNY Edit] Delete
Apr 29, 2009 May 1, 2008 dHHG Editl Delete
Apr 25, 2003 May 1, 2003 iHHG Editl Delete
Per

Page:

M M W M B B

& blackouts found, displaying 6 blackout, from 110 6. Page 1/ 1

DPS presents a confirmation page. Click the Delete Blackout button to complete the process.
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T VT u..__..\
ﬁfsnae Personal PMMM (DFS),MM rremuol;: u Bes !

Delete Blackout Entry

Effective Date: Apr 29, 2009
Expiration Date: Apr 30, 2009
Market

GBLOC
Channel South Carolina To BAHRAIN

cos

Delete Blackout

The deletion takes effect immediately.

DPS Smart Book, v22.0
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SCR 6254 — Audit Trail
Users: SDDC DPS Master, SDDC Operations, PPSO Inbound, PPSO Outbound

In the Shipment Management module, on the DPS Administrative Shipment Data Corrections
Screen, users can view the remarks history for every status change entered using the Data
Corrections function. To access a record, log into DPS and select the Shipment Management
module. Select the Data Corrections option under the Administration menu in the side navigation
bar to search for a record.

? nE‘P_qmt)-ﬁal Pmmgr (BPS)) "“‘h_m .

- hing W Shiomont Mamt

ome | site Mo | Version | Lo Ou ||

or Salistaction mwnn :
| Reports ~ | Queres: - |

e Shipment Data Corrections

Bost Valuo

Use the Search function to locate the shipment(s) that need data correction.

Customer LRame: [Smith

Enter Name, Social Security Number (SSN) or Bill of Lading (BL) number in the appropriate
field and click the Search button. The page will refresh with matching results.

— — — = e = —
E&éﬁrﬁ_g_yersonal Prmmm(nps)‘%n:lassnXuo Pri pru.es v Wil Home | Site Map | Version | Log Out |

Email Activities & Attachments || Email Center [ Counseling [T L L L ll| Best Value Scoring || DPS User Satisfaction | @ ]|
show: | shipment lamt v | 1] @ Friday, september 10, 2010 3:45:00 PM Gnemﬂ;. ~ |

Data Corrections - Search Results —

Displaying search results for the search criteria: Cu rLastName—=Smith

BL/GBL Customer View/Edit Origin Destination | TSP |Shipment |Status
Hame Shipment PPSOI PPSO Type .
Smith, Matt BEAC BIMT PPM In Counseling, Review
BGACO000148 Smith, Emily perform data LKNG SUVL |HHG Arrived
correction
Smith, Emily BGAC WKAS HHG Transportation Service Provider (TSP}
Selection
Smith, Amy BGAC FONT HHG Send to the Transportation Operational
Personal Property Standard System (TOPS)
BGACOD00181] Smith, Amy performdats | BGAC HBAT AIGP |HHG In Storage-n-Transit (SIT) at Destination |
correction
Smith, Amy BEAC UANA HHG Transportation Service Provider (TSP)
Selection
Smith, Kenny BGAC HBNL PPM In Counseling, Review
BGAC0000122| BLUEBARK performdatz | BGAC HAFC AIGP |HHG Delivered Complete
Smith, Betty correction
Smith, Simon BGAC CLPK MH In Counseling, Review
Smith, Amy BGAC HBNL PPM In Counseling, Review
Smith, Amy BGAC FONT HHG Offer Timeout ~

Click the Perform Data Correction link in the View/Edit Shipment column in the search results
table to access a record.

When entering a correction, users can enter a reason in the comment field of the Confirm
Shipment Data Correction page.
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- - e A
nhp rsonal PWK’(!PS)’UMM@EUM"” ‘ﬂh' '] A Home | Site Map | Version | Log Out |

Email Activities & Attachments || Email Center | Counseling | Tracking [t cL ol | Best Value Scoring || DPS User Satisfaction | Claims || Consignmd[<[[[}
show: Shioment gt v | 1] B Friday, september 10, 2010 3:45:00 P Reports v | Queries: v |

Confirm Shipment Data Corre
‘Customer Name: Smith, Emily | You have selected to perform the following data correction(s) on the shipment:
Customer SSN: WH-XK4321 Undo SIT@Dest events and reverse the shipment status to Arrived.
BL Number: BGACO000148 | Enter the reason for the data correction ( limited to 255 characters ). Then Click Save and

~ Continue to complete this transaction, and the selected data correction(s) will be performed
Shipment Type: HHG immediately.
LT ELE HEAL Itemz not delivered to 5IT as reported
Destination GBLOC: LKHG
TSP: SuvL
Shipment Status: In Storage-in-

Transit (S1T)

at Destination

Save and Continue

mﬁ((ﬁ’sh ntla$lmjm o2 Home | site Map | Version | Log Out |

him | Email Center | Counseling || Tracking [T LA L @l Best Value Scori DPS User Satisfaction | Claims | Consignmd </ ]
W | smpmentgm: | (1] 5 rriday, September 10, 2010 3:45:00 P [Repots v | Queries: |

strative Shipment Data Corrections

Primary Information: J Shipment Status Audit T
Date
Customer SSN: 3
SES R Presurvey Done tsma0 162 10-Sep-
BL Number: BGACDO00148 2008
shipment Type:  HHG Eedizi
Orign GALOC:  geac 8 Intransit tsma0 162 Eassep—
Destination LKNQ 18:51:17
GBLOC: 3 Arrived tsma0 162 10-5ep-
TSP: 2008
ehioment Status: suvL 20:04:37
= = Arrived 10 InStorage-n-Transit (SIT)  inbo0107 10-Sep-
at Destination 2008
20:08:48
11 Delivered Complete tsma0 162 20-Nov-
2008
11:35:06
12 InStorage-n-Transit (SIT) ADM_DTFX_sddc0121 Delivery misreported 10-5ep-
at Destination 2010
17:57:28
13 Armived 10-Sep-
2010
17:58:34

Available Data Correction Choices

ption Shipment State Reversed
acti To

) Unda Arrival The Arrivalrecord(s) and all associated data will be Intransit Arrival, SIT@Dest, Split, Delivery
deleted
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SCR 6260 —Shipping Agent Auto Populates in Origin/Destination Field
Users: TSP Master, TSP Operations

TSP users reported they were unable to remove a shipping agent. Their only option was to select
from one or more listed agents, one of which had been assigned by the system. TSP Master and
TSP Operations users can now delete Origin and Destination Shipping Agents until the shipment
is delivered. To change the values, users log on to DPS, access the Shipment Management
module, and then select the View/Edit Shipment option for a listed shipment. Users may click the
Edit Shipping Agents link in the View/Edit Shipment Information page to access the Edit
Origin/Destination Shipping Agents page.

Rates | T5PQ ™ = T e P nciion || Claims | Cor U] H|
Outbound Shipments =

Click the column header to sort the list by that column, Use the DISD'J'{ Euum dropdown to
select the number of rows to display on the page. Use th, nd o
bottom to scroll between the pages

Last Mame:
SEN[EIR

Filter
|status Pickup T Wi Edit| BLIGBL Haozier, Daren
Orsgin
SIT  Shipment | c.m ggt HOHN-05E3
I 1 ] 1 | ] Service 3 A
nanst Ever Fuace -Mﬂb: Bennch
et b BL Number: AGFMDIO0Z0
l o iSIT | 1 | Shipment Type: va
Intransit Esvier Place | Vew Edt | AGFMOODO03E
Irvranst b Shipment Market: e
= | F Origin GELOC: Y
Destination GBLOC: WKAS
Releasing Agent:
mmll‘:
TSP and Shipping Agent Info:
5 LA
- Perso Bronariy SUate | BE
L o | site s | Log Gut |
Show| stementigee v Ll @ Tuesdsy, september 14, 2018 2:45:00 PR Regons ~ Oueres: s ] [ e ]

To change a shipping agent for this shipment, select the new origin or destination agent from
the associated dropdown, then cdlick the Update Agent button to commit the change. To delete a
shipping agent from this shipment, select <Remowve Agent> from the associated dropdown,
then click the Update Agent button to commit the change.

Drigin GBLOC: Ll Select Origin Agent
Destination GELOC: WKAS | avastabie S elact o Biatow =
Origin Shipping Agent: [Qeiphn Agpents

Destination
"“*““

Available Destination Agents Selemknmaelow 4

Users can select the Remove Agent value from the drop-down menu for Available Origin Agents
or Available Destination Agents and click the Update Agent button to delete the agent. Users may
also set a new Agent value by selecting a value from the drop-down menu and clicking the
Update Agent button.
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SCR 6289 - Inspection, Letters of Warning (LOW) or Letters of Suspension (LOS)
Expansion Capability
Users: SDDC QA, PPSO QA, PPSO Outbound Supervisor and Transportation Officer

PPSO QA and SDDC QA users were restricted in their ability to enter inspection reports and take
appropriate QA actions. For example, the ability to enter an inspection was limited by shipment
status and there were time limits imposed (e.g., PPSO QA users were required to submit an
inspection within 15 days of delivery). DPS also restricted users to a single inspection or QA
action per shipment, and did not allow SDDC users to enter an end date for a suspension.

DPS Version 1.4.03 expands the inspection, LOW, and LOS functionality in DPS. SDDC QA,
PPSO QA, PPSO Outbound Supervisor and TO users can now create and edit multiple inspection
reports for a single shipment at any time after the shipment has been accepted. A Letter of
Warning (LOW) or Letter of Suspension (LOS) can be generated for each inspection.

Additionally, a new work queue has been created under QA Management named “QA Actions”
for PPSO QA, Outbound Supervisor and TO users. These users can now suspend a TSP in
accordance with the same functionality that exists for the SDDC QA users when placing a TSP in
non-use status. These users can suspend a TSP on a Channel/COS or market within the GBLOC
or on the entire GBLOC. Users are required to enter the suspension end date in the newly added
“End Date” data field which represents the last day of the TSP suspension. Users must also enter
a reason for the suspension in the remarks field.

To enter an action, a PPSO QA, Outbound Supervisor and Transportation Officer can log into
DPS, select the Shipment Management tab, and op en the Q A M anagement menu in the side
navigation bar. A new option for “QA Actions” is listed: click on this link to access the TSP
Suspension page.

n3e Personal PropEry U (5PS).,... o ol massiobi. 011 e s

Invoicing/Approvals | 2DMSL | DPS Analytics | Customer Surveys Counseling [Tl DPS User Satisfaction || Claims | Condiii[[»]
Show: | shisment Wt v | (] €5 Friday, september 10, 2010 3:45:00 PM |Reports v | Queries: |
.

TSP Suspension

Enter the TSP SCAC that you wish to place into suspension status and select the type

TSP SCAC: ]
Suspanion Type:
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To begin an action, enter a value in the TSP SCAC field and select an option in the Suspension
Type drop-down field. Click the Find TSP button to continue.

E———
em'(DFsp Unclassrlxuo Pri Bt b
[ InvoicingiApprovals || 2DMSL || DPS Analytics || Customer Surveys | Forms || Counseling [T ittt udl| DPS User Satisfaction

show:| Shipment ot %] (] O Friciay, September 10, 2010 3:45:00 PM Heporis
TSP Suspension

Enter the TSP SCAC that you wish to place into suspension status and select the type

TSP SCAC:
Suspension Type: Market-GBLOC +

[ Market-GBLOC

In the next step, select a value in the Select Market (or Channel) field and click the Place TSP
into Suspension button.

s — LI
ﬂi&“ﬁi Personal I’ng“MMW(DPS):UHcla 5 O]:Mx N

z | N 14l
| Customer Surveys | Forms | Counseling [T aalt | DPS User Satisfaction | Claims | Cond[1¥]
Slm'. e Friday, September 10, 2010 3:45:00 P Reports || Queries: b J

TSP Hame: ARAA Select the Market to place the TSP into suspension

;?CRWMMNG' status and then click Place TSP Into Suspension

TSP SCAC: ARAA Select Market:

Select from Below ¥

|L Place TSP Inte Suspension ﬂl |d|-.||-IGI &

Back

DPS then prompts the user to select begin and end dates for the suspension, and offers a field
used to enter a required Suspension Note. Click the Suspend TSP button to continue the process.
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j_ YA - o T T - *{\ 1 . "m
ﬁ&é&l‘[ﬁ?_ersonal PMMW(DPS"M::M%«XUO Pri Jplles ".‘" ﬂL ' ‘ A

Reports

Suspend TSP On Market-GBLOC

TSP AAAA Upon suspension, this TSP will no longer receive shipment awards for

Hame: ;[I)CRWARDING the Market/Market-GBLOC specified, for the duration of the suspension,

TSP AARA s on for
SCAC: uspension for: (® dHHG market with AGFM origin GBLOC

Suspense Begin Date (yyyy-mm-
ddy: 2010-11-15 |
Suspense End Date (yyyy-mm-
ady: 2010-11-30 M

Suspension Note: Hegative reports from customers.

s V) AN TR ALY
F& Personal PMMM(DPS):MDHMUO o ‘gp"es _.ﬂ{;‘ .‘q

TSP Market-GBLOC Suspense

TSP Name: AAAA You have entered a suspension for this TSP for the Market: dHHG and
FORWARDING, GBLOC: AGFM. The suspension will begin on Mon Nov 15 00:00:00 GMT
INC. " 2010 until Tue Nov 30 00:00:00 GMT 2010.

TSP SCAC: AAAA Click Save and Continue below to complete this transaction.

| Save and Continue I

Once suspended, a TSP may be subject to a pullback of shipments or users can access the TSP
Suspension table to reinstate a TSP (i.e., end the suspension).
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Click the Go to TSP Suspension Table button to continue.

—_— VI —
ns‘g_r-.‘ersonal Pmmm(ops)%nclaszuo Pri *Epues & ! | Home | site Map | Log Out |

DPS Analytics BT A il Best Value Scoring | DPS User Satisfaction | Consignment Guide | TSP Reports || Trd :[[*]
Showr: Ll] €] Tuesday, September 14, 2010 3:45:00 PM Queries: J

Pullback TSP Shipments

TSP Hame: AAAA Click the Pullback TSP Shij button to pullback any/all shi
FORWARDING, TSP SCAC AAAA for the dHHG market with origin AGFM gbloc that have not
e, been delivered yet.

TSP SCAC: AAAA

T | Pullback TSP Shipments |

Suspension

I[ Goto TSP Suspension Table ]l

Click a link in the Reinstate TSP column for a listed Suspension to start the process.

— o T —
nq‘g.l’.ersonal Pmmm(nps” Unmszm Pri -ﬂgpnes -\- Home \ site Map | Log Out |

SL [ DPS Analytics LUl Best Value Scoring | DPS User Satisfaction | D
Show: L1] & Tuesday, September 14, 2010 3:45:00 PM

TSP Suspensions/Non-Use

The table below shows all TSPs that have been placed in a suspension status.

Click the column header to sort the list by that column. Use the Display Count dropdown to
select the number of rows to display on the page. Use the arrows and page number links at
the bottom to scroll between the pages

Type TSP ion Start Date ion End Date i TSP
suspended on market-gbloc AWDW | 2010-09-05 2010-10-28 Reinstate TSP
suspended on gbloc AAAL 2010-03-03 2010-08-30 Reinstate TSP

H M € B B o

2 suspensions found, displaying 2 suspension, from 1to 2. Page 11
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DPS presents a confirmation page. Review the suspension details and click the Reinstate TSP
button to complete the process.

ﬂfons& Pel’sonal Pr‘mmm(nps]’Unclass.Xuo Pril ﬂgplles ‘: Rk . -\‘ Ilnme‘ Site Hq)| Log Out ‘

Home 2DMSL | DPS Analytics Forms Shipment Momt |J=ES R TR ] DPS User Satisfaction Consignment Guide || TSP Reports @@
ﬁwm | shipment wgmt v | (i & Tuesday, september 14, 2010 3:45:00 M Qﬂeﬂ'e-'-!

Reinstate TSP

TSP Name: AAAA This TSP was placed in a Suspension/NonUse state.
;.‘ID(EWARDING' To Reinstate TSP, click the Reinstate TSP button below.
You may also optionally enter an additional

TSP : reinstatement note below.

GBLOC: AGFM

Reinstatement Reason: False report

The TSP Reinstated page provides additional confirmation that the process is complete.
Click the Return button to navigate back to the TSP Suspensions page.

T = - E = P — &
ng‘s.-_.PersonaI Pmmw(ops)%nclassrXuo Pri ﬂgplues \ \ Home | Site Map | Log Out |

DPS Analytics [ ud @ Best Value Scoring || DPS User Satisfaction | Consignment Guide | TSP Reports | Trd. |V

Show: | Shipment Mgmt |+ Lu & Tuesday, September 14, 2010 3:45:00 PM Reporz % Queries: v J HELP

TSP Reinstated

The TSP has been reinstated. Click Return below to return to the TSP

TSP Name: AAAA L
FORWARDING, Suspensions page.
InC.
TSP SCAC: ARRA
GBLOC: AGFM
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Users may also enter Inspection Reports, LOWSs or LOSs at any time after a shipment is accepted.
To create an inspection report, users can select the QA Search option in the QA Management
menu. Search criteria include GBL Number, Name and Date Range. Enter criteria and select an
inspection type, origin or destination, and click the Search button.

o = = e — —
g&éf:n‘s_g_?ersonal Pmmm(nps),unclassnxuo Pri fgplles e Home | site Map | Log Out |

2DMSL | DPS Analytics | Customer Surveys || Forms [T urn Al sl Best Value Scoring || DPS User Satisfaction || Claims | Consignment Guide] . |

Show: | Shipment Mgmt |+ U] <] Tuesday, September 14, 2010 3:45:00 PM Queries: HELP

To find the shipment(s) with which you want to create or edit an origin/destination
inspection, you must first select search criteria from the list below. If you chose to search
by GBL Number and/ or First/Last Name you must select the type of inspection
(origin/destination) you wish to create. If your choice is to search by Date Range you
must select the type of inspection and inspection status (with inspection/without
inspection). Based on your search criteria DPS will display the applicable shipment(s).

MNote: A shi is only available for an inspection after the shipment is accepted by a
TSP. The search will not return the shipments unavailable for an inspection.

Search By: 2 @BL Number and Customer Name ) Date Range

e (® Origin Inspection () Destination Inspection

GBL: ‘
rest uame: I
Last ame:

I Search I

The Search Results page lists all shipments matching the search criteria. Click the Enter New
Inspection link in the Enter Inspection column to access the form and continue the process.

2090 I45:00 P = ~ | Gueries: | ~ | |
Search Results
Disg: search = for the search criteria: InspectionType - Origininspection
Cusl aw OriginGBLOC-AGFM
Shipment |m.;u-runn 1= =WithoutInspection SearchByGBLNumber=¥
Status | Enter BL/GnL | Curste | | Branch | I O
| | Rank |of |Ehane Ermait ]
ACantact Service Humbers Addresses
nre)id |
Erver toew || AGH Ve /B | Strav, ok I | e
Complete | irseeetion Sarty 1111 Primiyy: |} | Pvimang
| Secondary: || Secondary: |
Intranait  |Enter few | AGFMODOO18D) View/Edit | Swraw, (000306 | IC] T | acen
tnepection | Sandy 1113 - Primary:
Secondary: || Secondary:
Sfter Enter New | AGFMOOOO 108 | View it | Straw, Peocaoe- | IC] I | AGER
Accested | trssection | Sarety 1111 Lorvea O | L i)
feir | Secondary: || Sscondary:
Pramariay SCon ORIV B Becenoary:
Pendng |
= [E = = =1
5 Shpmants found, deplaying 5 shipments, from 1 to 5, Page 1/ 1 -
< >

Note: The Origin Inspections and Destination Inspections options in the QA Management menu
also offer access to shipment listings and associated forms.
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The Inspection form lists a number of predefined issues a customer may report with a shipment or
TSP. To complete the form, click the calendar icon to select an Inspection Date, enter your name,
and then use the text field to enter any remarks. Click the check box for any reported issues.

?‘; — — B T P lt’l
L m--.P‘ersonal PFO_ 'h I enf(DPS):umm’r uo Pri wgplues B N A ' A Home | site Map | Log out |
2DMSL || DPS Analytics | Customer Surveys [ Forms [ LCaA Lol Best Value Scoring || DPS User Satisfaction || Claims | consugnmemﬁma [ Consignment Guiae]: :J[* |

show:| shipment Mart ~ | (1] & Tuesday, September 14, 2010 3:45:00 P [Reports || Queries: v |

~

Shipment Origin Inspection =

Customer Name: Straw, Sandy | Inspection Date (yyyy-mm-dd): [2970-0g-14 M
BL Number: AGFMO000140

TSP 2 ErmestPPS0 QA

F]NO":*WARDERS: Inspector Remarks:

Customer reported

several issues
TSP SCAC: AARA

Failed to perform premove survey

Improperly packed/loaded shipment

Improper finadequats packing materials used
Prepared inventory improperly

[ Prepared DD519-1/DD 1840 impraperly

[] used unqualified persannel

[ 1mproperly serviceddeservices appliances

[ Folded;failed ta properly roll rugs

[ Failed to record loss/damage

[ Failed to weigh shipment in accordance with manner prescribed by 1CC
Failed to remove materials/debris

[ Failed to reweigh when requested

[ Failed to provide required documents to PPSO
Failed to provide required documents to customer
[ Failed to unpack/reassemble

[ Failed to comply with SIT requirements

[1 Containers not properly marked

[ Failed to protect containers from weather

Failed to pack, weigh and enter professional books, papers and materials on
inventory

[ Failed to report shipment in weekly repart

[ UB/HHG containers failed to meet specification
[ Failed to notify PPSO of inability to meet RDD
[ Failed to trace within 24/48 hours

[ Failed to notify PPSO of arrivaldelivery

[ Failed to contsinerize at residence

] Gther inspection violation

Loss/Damage Type Mo Loss or Damage (N) v

stinated Loss(Damage Value (nBolars)  [p |
Enter Inspection

<

Use the drop-down field to indicate if any loss/damage claims are associated with the shipment,
and if “Yes,” enter an estimated value in the field. Click the Enter Inspection button to continue
the process.

DPS presents a confirmation page after an inspection report is submitted. Click the Save and
Continue button to complete the submission process.
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Unclassifie

ﬁf’éua& Personal Prmmﬁf'(bl’sv Uotm

plies

DPS Analytics | Customer Surveys Shipment Hgmtl [ Best Value Scoring || DPS User Safisfaction
show:| Stomentlignt | 1| Tuesdey, September 14, 2010 %4500 PH

Shipment Inspection

Customer Name: i (VR [('B Click Save and Continue below to complete the
BL Number: PY TGN transaction

TSP Name: AAAR Inspection Date: Sep 14, 2010
;?CWARDERS’ Inspector: Emest PPSO QA

Comments/Remarks; Customer reported several issues

TSP SCAC: AAAA
Loss/Damage Type: il

Loss/Damage Value; 0

Save and Continue

After submitting a new inspection report, DPS presents a QA History page for the TSP, which
contains the option to take immediate punitive action (i.e., suspend the TSP).

= E—— — F T S = —
nﬁe P'ersonal PMMW(DPSDUMHWXUO Prit -l Home | Site Map ‘ Log Out |

sL | oprs Analw::s [ Customer Surveys | Forms [T A0t [ Consignment Guidd: (V]
Show: ShlumenlMgml b Ll] Tuesday, September 14, 2010 3:45:00 PM

TSP QA

TSP Name: AAAA Number of Violations Violation
FORWARDERS, |(Past 180 Days)
NG, Failed to perform premove survey

Improperly packed/loaded shipment

TSP SCAC: AAAA Improper finadequate packing materials used

PrintrDD-IBI-I Prepared inventory improperly

Warning Prepared DD 13-1/0D 1840 improperly

Used ungualified personnel

Improperly serviced/deservices appliances

Failed to weigh shipment in accordance with manner
prescribed by ICC

Failed to remove materials,/debris

Failed to provide required documents to PPSO
Failed to provide required documents to customer
Failed to unpack/r

Containers not properly marked

Failed to protect containers from weather

=R sE

[ [ 1 [ [

|[ Take Immediate Punitive Action/Suspend TSP ] |

Return To Inspections

Click the Take Immediate Punitive Action/Suspend TSP button to access options.
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ﬁhnae Personal Pmmm (DPs]‘Unclassnre}?ouo];: 2 | site Map | Log Out |

Hom SL DPS Anal'mcs Customer Surveys Forms Shipment Mgmt | Best Value Sconng DPS User Satisfaction Cons\gnmentﬁm @
MW LD & Tuesday, September 14, 2010 3:45:00 PM

TSP Suspense

TSP Name: AAAA You have selected to take immediate punitive action against this TSP, Please select the
FORWARDERS,  tvpe of punitive action to inifiate below.
INC.

TSP SCAC: AAAA [ Suspend TSP On Current Channel-COS ]

| Suspend TSPOnGBLOC |

Click one of the buttons to start the Suspension process (see above).
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SCR 6290 — Emails with Families First
Users: SDDC QA and PPSO QA

In Suspension, non-use and Low Performance Score email messages sent to TSPs, the term
“Families First” has been replaced with “Defense Personal Property Program (DP3)”.

The example below is a Letter of Suspension email sent to TSP AAAA for a suspension for
GBLOC AGFM for several inspection violations.

= Letter of Suspension for GALOC - AGFM - Windows Internet Explorer provided by SRA International, Inc. E'_
oty | iReply bo ol | Forward | =Y, (5|2 K | # | b

Feom: ager cad.chen. i [ e cod.dea.mi] Sent: Thas B/12/2010 10:36 A4

To:

f=s]

Subject: Letter of Suspermion for GBLOC - AGFM

Attachments:

Dear Sir/Ma'am

Effective from Thuraday, Awguat 12, 2010 12:00:00 AM GMI wo Friday, Auguat 13, 2010 12:00:00 AM GMT your
company, ARAR FORWARDERS, INC. [ARAR), is hereby suspended out of GBLOC AGFM for customer (Frog, Fraok) for
viclation (s} ciced beleow. Log on o DFS to view andfor print the DD form 1814 which initiated chis action. If
You wish ©o aAppeal This acticn, The ARFEals process Ior & JUSEENILCOR 13 SORTALned 1n ThE

Quality Assurance Business Rules posted on the SDDC website at
heep: /S www . adde . army.mil publ 1o Homs . If you DAY ARY JUESTions CORCEFAing this Actisn pleass CORTACT The
QuUality AIFUTance Jestich of this Feracnal FropeIrty Shippang Office.

Vielation(s):

Thursday, August 12, 2010 - Improperly packed/lcaded shipment
Thursday, Rugust 12, 2010 - Prepared inventory improperly
Thursday, Auguat 12, 2010 - Folded/failed ©o properly roll zugis)
Wednesday, Ruogust 4, 2010 - Used unqualified personnel

Thursday, May &, 2010 - Failed to perforim premove Survey
Thursday, May 6, 2010 - Improperly packed/loadfed shipment
Thursday, May ¢, 2010 - Improper/inadequate packing macerial
Thursday, May &, 2010 - Preparsd inventory improperly

Respectfully
Chief, Quality Assurance

"The IinfSrRmATICR CORTALNGEd in this &-MmALl mAY CORTALN PELIVACY RCT ARfOrmATIOn AnRd 1S cherefarse proTvected
under the Privacy Act of 1974." Failure to protect Privacy Act informaticn could result im & §5,000 fine.

For more information about DPS, please consult the specific DPS Module User Guides
and/or Multimedia training materials.
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End of 1.4.04 Explanations.
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