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Summary:
Seven years in the U.S. Army as a Military Intelligence Systems Maintainer (33W/35T).
One year in Iraq, working daily missions and ensuring proper SIGINT coverage.
Administration of servers in both Windows and Linux environments.
Analyze and troubleshoot technical problems with linear and out-of-the-box thinking.

Work Experience:

Warrior Transition Brigade
Walter Reed Army Medical Center, Washington D.C./Fort Belvoir, VA
August 2010 — Present
e Worked with the WRAMC TV station, to include production and setup for shows, Adobe
Photoshop, and video editing software.
e Worked with the Senate Sergeant-At-Arms IT security section. Addressed daily security threats,
rogue internet traffic, and potential security breaches within the Senate intranet.

Technician, Web Support Services
Fort Meade, MD
April 2008 — August 2010

e Self-taught Perl and HTML.

e Constructed programming solutions in order to upgrade a Perl database, ensuring continued
functionality.

e Updated a Standard Operating Procedure for a Perl database to include system updates since
2003.

e  Addressed software and hardware issues on 20+ mission critical servers.
e Trained three new team members on database administration, server administration, and
troubleshooting techniques.

Technician, Guardrail Common Sensor and Guardrail
Ground Baseline

September 2005 — April 2008
Hunter Army Airfield, Savannah, GA
e Deployed to Irag with the TRF (Tactical Relay Facility), maintaining the data connection between
forward-deployed aircraft and the stateside [PF (Integrated Processing Facility).
e Maintained the intelligence-gathering equipment on 8 aircraft to include pre-flight, post-flight,
and emergency equipment fixes.
Successfully redeployed all 8 aircraft from Iraq to Georgia.
e Took delivery of GGB 1.0 upgrade and ensured proper functioning of the shelter in preparation
for deployment to Iraq.
e When GGB 2.0 arrived, tested the new shelter, worked as the subject matter expert, and trained 6
new soldiers on aircraft standard operation procedures.



Education and Training:

64 college credits, focusing on electrical engineering.

Advanced Individual Training for 33W/35T (Military Intelligence Systems Maintainer) at Fort
Huachuca, AZ.

Warrior Leadership Course at Fort Stewart, GA
CLAS 2200 — Principles of Classification Information Security

Basics of Unified Communication (Cisco/VOIP) — Set up Cisco VOIP phones through a
command line interface

Advanced Unified Communication (Cisco/VOIP) — Set up advanced Cisco VOIP phones and
features using a GUI.

Security+ - Overview of physical and computer security
Forensic Locksmithing (902" MI) — Investigative techniques for identifying locks, doors, and
windows that have been subject to forced entry. Also learned lock picking, vehicle entry, and

security device bypass.

Network Engineering — Learned how to configure Cisco routers and switches, to include routing
protocols and tunneling secure networks over a non-secure data link.

Basic Digital Forensics — Learned the investigative process used to recover data from hard drives,
find deleted data, and identify important investigative evidence inside of slack space.

Other Interests:

Computer Construction — Builds home computers from individual components.

Computer Maintenance — Performs operating system reinstallation, software repair and upgrades,
and routine maintenance.

Home Network Installation — Configures home routers for wired and wireless networking.

Languages:

Spanish. Conversational and written comprehension

Volunteer Work:

Founded a non-profit organization, Community Alliance for the Ethical Treatment of Youth (CAFETY).
Served as treasurer from 2006 to 2009. Lobbied Congress to pass H.R. 911, which passed the House.
Also, delivered 3 speeches at major CAFETY events.

Currently working with the Domestic Abuse Helpline for Men and Women, as a Helpline Advocate.
Answers phone calls from men and women is distress. Provides referrals to local services for continued

care.
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TECHNICAL OPERATIONS PROFESSIONAL

Strategic and forward-thinking Technical Operations Professional with proven talent for critically
evaluating and responding in fast-paced technical environments to deliver innovative outcomes. Excited
by new technologies and diligent in uncovering opportunities to contribute to operational success.
Exceptionally creative and intelligent with outstanding problem-solving skills. Intense work ethic and
drive. Successfully distinguished self as leader throughout 7 year tenure with United States Army.
Conversational Spanish proficiency.

AREAS OF EXPERTISE

Team Leadership & Development - Strategic Problem Solving - Public Speaking - Windows Server Administration
Wireless Networking - Linux Server Administration - Software Repair & Upgrades - Operating System Installation

Data Recovery - Cisco Routers & Switches - IT Security - Network Installation - Intelligence Systems Maintenance

PROFESSIONAL EXPERIENCE

WALTER REED ARMY MEDICAL CENTER - Washington, D.C./Fort Belvoir, VA 2010 to Present
U.S. Army flagship medical center serving more than 150K active and retired military personnel.

WARRIOR TRANSITION BRIGADE

Cross-functional role orchestrating production and setup for shows broadcast on WRAMC TV station as
well as collaborating with the Senate Sergeant-At-Arms IT security to alleviate daily security threats to
Senate intranet. Strengthened working knowledge of Adobe Photoshop and video editing software.

o Expertly mitigated security threats and potential breaches to Senate intranet through daily tactical
assessment of rogue internet traffic.

FORT MEADE - Fort Meade, MD 2008 to 2010

Fort Meade is a U.S. Army installation that includes Defense Information School, and the headquarters of U.S. Cyber Command,
National Security Agency, and the Defense Courier Service.

TECHNICIAN, WEB SUPPORT SERVICES

Administered exceptional technical support and resolution for more than 20+ mission critical servers.
Effectively trained new team members on all aspects of database administration, server administration, and
troubleshooting techniques to maximize productivity. Consistently explored innovative solutions to daily
problems to eliminate extraneous expense.

e Strategically minimized daily workload 75% and reduced escalations from 200+ to less than 30 by
assessing and eliminating redundant tickets.

e Revamped Standard Operating Procedure (SOP) for Perl database to streamline system operations.

e Heightened functionality of Perl database by recognizing and executing programming solutions.

e Proactively educated self on Perl and HTML to expand operational contributions and involvement.

e Significantly reduced overhead by identifying creative solution to major server malfunction.




HUNTER ARMY AIRFIELD - Savannah, GA 2005 to 2008

Military airfield and subordinate installation to Fort Stewart.

TECHNICIAN, GUARDRAIL COMMON SENSOR & GUARDRAIL GROUND BASELINE

Deployed to Iraq with Tactical Relay Facility (TRF) to effectively manage data connection between
deployed aircraft and stateside Integrated Processing Facility (IPF). Held complete oversight of intelligence-
gathering equipment maintenance, including pre-flight, post-flight, and emergency equipment repair, for 8
unique aircrafts.

e Commanded successful redeployment of all 8 aircrafts from Iraq to Georgia.

e Facilitated deployment preparation by implementing GGB 1.0 upgrade and ensuring optimal
functionality of shelter operations.

e Respected as Subject Matter Expert for GGB 2.0, training and mentoring 6 new soldiers on aircraft SOP
prior to their Iraq deployment to drive outstanding performance.

EDUCATION

Extensive college coursework in Electrical Engineering.

PROFESSIONAL TRAINING

CLAS 2200, Principles of Classification Information Security
Advanced Unified Communication (Cisco/ VOIP)

Security +

Network Engineering

Basic Digital Forensics

Warrior Leadership Course

HUMANITARIAN INVOLVEMENT

COMMUNITY ALLIANCE FOR THE ETHICAL TREATMENT OF YOUTH (CAFETY)
Advocacy group for youth enrolled in residential treatment programs.

FOUNDER/ TREASURER

Founder of rapidly expanding non-profit organization focused on advocating human rights of youth in

residential placement.

¢ Instrumental in successful passing of H.R. 911 (Stop Child Abuse in Residential Programs for Teens Act)
by the House.

e Spoke at three major CAFETY events based on demonstrated presentation skills.

e Played key role in organization growth from less than 15 volunteers to network of more than 300.

DOMESTIC ABUSE HELPLINE FOR MEN & WOMEN
Non-profit organization providing crisis intervention and support services to victims of domestic violence and their families.

HELPLINE ADVOCATE

Provide crisis assistance to men and women suffering from domestic abuse. Facilitate sustained care for
those in distress by providing referrals to local services.






